
 1 

DISCLOSURE STATEMENT 
 

MAY 31, 2020 
 
 

WINDSOR POINT INCORPORATED 
 

OPERATING AS 
 

WINDSOR POINT CONTINUING CARE 
 

RETIREMENT COMMUNITY 
 

 
 

 

In accordance with Chapter 58, Article 64 of the General Statutes of the State 
of North Carolina: 
 
1. This Disclosure Statement may be delivered until revised, but may not be 
delivered after October 26, 2021. 
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governmental approval.) 
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I.  ORGANIZATION  
  
Windsor Point Incorporated was incorporated in the State of North Carolina on July 7, 1995, 
as a for-profit corporation located at 1221 Broad Street in Fuquay-Varina, NC. A local family 
involved in the long term care and housing industries for over 50 years developed the 
community.  Windsor Point Incorporated ("Windsor Point ") was organized for the purpose of 
operating and managing Windsor Point Continuing Care Retirement Community (the 
"community”) a full-service retirement facility designed to fulfill a perceived need for quality 
retirement living in southern Wake County. 
 
Windsor Point has a Board of Directors that formulates and administers policy and oversees 
the operation and management of the community. 
 
Windsor Point is privately funded. It has no formal affiliation with and receives no financial 
support from churches, civic groups or any other organizations.  Windsor Point Incorporated 
assumes all financial and contractual liability. 

 
II. FACILITY INTRODUCTION AND INFORMATION 

 
A. DESCRIPTION OF FACILITY AND ITS OPERATION 
 
Windsor Point is chartered as a for-profit corporation by the North Carolina Secretary of State 
and is a Sub-chapter “S” Corporation under the Internal Revenue Code.  Windsor Point has 
received a Certificate of Need for nursing home beds with the North Carolina Department of 
Human Resources. Windsor Point works with the North Carolina Department of Insurance 
and is licensed to provide continuing care in North Carolina.  Windsor Point operates in a 
manner that meets or exceeds the legislative and regulatory requirements of the Department 
of Health and Human Resources and the Department of Insurance. 

 
B.  PHYSICAL FACILITY OWNERS 
 
The land and buildings that comprise the community are leased by Windsor Point for five 
years, with two five year extension options, from Stan Johnson & Associates, LLC, a North 
Carolina Limited Liability Company whose principal office is at 1221 Broad Street, Fuquay-
Varina, North Carolina. 
 
Lease payments are set at $206,043 a month.  At this time the lease payments may escalate 
over the term of the lease in fixed increments of 1% annually. These payments may be 
reduced if both parties agree to ensure the financial stability of Windsor Point and if it does 
not cause financial instability to Stan Johnson & Associates, LLC.   
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  C.  OFFICERS and DIRECTORS 
 
Windsor Point is a for-profit corporation.  The officers of Windsor Point have a financial 
interest in Windsor Point, so they constantly endeavor to maintain a viable retirement center 
that meets the needs of all the residents. 
      
President 
 
Florence Johnson:   1221 Broad Street 
                      Fuquay-Varina, NC 27526 
 
Mrs. Johnson is a co-developer of the community.  Mrs. Johnson has worked with senior 
citizens and has been an administrator and owner of several homes for the aged and nursing 
homes since 1977.  Her experience and background in social work bring a wealth of 
knowledge and ability in operations management, policy development, and operations 
evaluation. Mrs. Johnson owns 50% of Windsor Point Incorporated.  Mrs. Johnson is currently 
employed by Windsor Point as Director of Operations.  
 
Mrs. Johnson also owns 10% of Stan Johnson & Associates.  Part of Phase II and III are 
financed by a loan from Windsor Point to Stan Johnson and Associates in the amount of 
$2,143,813. This money is secured by a Promissory Note.  The interest rate is a variable rate 
based on the monthly Federal applicable rate. The rate is reviewed and revised annually. The 
interest is payable monthly. As of June 2002, Stan Johnson & Associates LLC is paying 
$40,000.00 a month to Windsor Point.   
 
 Vice-President 
 
 Robert Evans:   P. O. Box 1826 
    Wake Forest, NC 27588 
 
Mr. Evans is the owner of several retirement homes in North Carolina and currently works at 
Hillside Nursing Facility in Wake Forest.  With his degree in Business Administration and 
Economics, he has provided Windsor Point with valuable assistance in developing sound 
business policies.  Mr. Evans has always been devoted to the social, economic, and 
educational betterment of the elderly.  He has continually promoted these goals during the 
development of the community. Mr. Evans owns 12% of Windsor Point Incorporated. Mr. 
Evans is not currently employed by Windsor Point and receives no compensation for his 
services. 
 
Mr. Evans also owns 12% of Stan Johnson & Associates. Part of Phase II and III are financed by 
a loan from Windsor Point to Stan Johnson and Associates in the amount of $2,143,813. This 
money is secured by a Promissory Note.  The interest rate is a variable rate based on the 
monthly Federal applicable rate. The rate is reviewed and revised annually. The interest is 
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payable monthly. As of June 2002, Stan Johnson & Associates LLC is paying $40,000.00 a 
month to Windsor Point.   
  
Treasurer 
 
Sharon Jones:  1221 Broad Street 
                      Fuquay-Varina, NC 27526 
 
In addition to being Treasurer of the corporation, Mrs. Jones plays an active role in the day to 
day management of Windsor Point as the Associate Director of Finance. She is a native of 
North Carolina and has lived in Fuquay-Varina since 1992. Her prior experience in the financial 
industry has truly been an asset to Windsor Point as she handles business situations 
concerning residents and employees, as well as Windsor Point in general. 
 
Secretary 
 
Kisa Evans:   P. O. Box 1826 
    Wake Forest, NC 27588 
 
Mrs. Evans is a native of North Carolina who graduated from North Carolina State University 
with a major in Accounting and Business Management. Kisa is a Certified Public Accountant 
and currently lives in Wake County. She has been involved in the financial aspects of health 
care facilities since 1999 and is a co-owner of Bellarose Nursing Home in Garner, NC. Her 
active involvement in the day-to-day management of Hillside Nursing Home in Wake Forest, 
NC and Bellarose have given her valuable insight into the management of health care 
facilities. 
 
Directors 
 
Jill Spivey:   1221 Broad Street 
                    Fuquay-Varina, NC 27526 
 
Mrs. Spivey is a native of North Carolina who attended Meredith College and has lived in 
Fuquay-Varina since 1987. She has served as the executive director of the Fuquay-Varina 
Chamber of Commerce and later sold real estate in the area. Jill has also served in a variety of 
volunteer positions in both her church and the community in general. In 1998 she joined the 
Windsor Point staff as a Marketing Representative and was promoted to Marketing Director 
in early 2000. In 2004 Jill accepted the position of Executive Director and has served in that 
capacity since that time.  
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Riley Evans: 1442 Campbell Road 
  Clarkton, NC 28433 
 
Mr. Evans is currently extremely active in long term care and owns and manages several 
assisted living facilities throughout the state.  In addition, Mr. Evans is also a licensed building 
contractor. He is married with four children and serves as a deacon in his church.   
 
Mr. Evans also owns 5.5 % of Stan Johnson & Associates.  Part of Phases II and III are financed 
by a loan from Windsor Point to Stan Johnson and Associates in the amount of $2,143,813. 
This money is secured by a Promissory Note.  The interest rate is a variable rate based on the 
monthly Federal applicable rate. The rate is reviewed and revised annually. The interest is 
payable monthly. As of June 2002, Stan Johnson & Associates LLC is paying $40,000.00 a 
month to Windsor Point.   
 
Except for those listed above, there is no professional service, firm, association, trust, 
partnership, or corporation in which the officers, directors or any person who will be 
managing the facility on a day to day basis who has, or which has in this person, a ten percent 
(10%) or greater interest, and which it is presently intended shall currently, or in the future, 
provide goods, leases, or services to the facility, or to residents of the facility, of an aggregate 
value of five hundred dollars ($500.00) or more within any year.  The only exception to this 
would be the lease by Stan Johnson and Associates to Windsor Point for the building and 
land.   
 

D.  MANAGEMENT 
 
The community is operated by Windsor Point. Windsor Point has an Executive Director, Jill 
Spivey, who manages the day-to-day affairs of the community.  Two Associate Directors have 
been appointed under the Executive Director to manage the Health Services Division and the 
Financial Division. There are also three other Directors who oversee Dietary Services, 
Marketing and Environmental Services.  
 
Jill Spivey, who has been the Executive Director since 2004, joined the Windsor Point staff in 
September of 1998. She is a native of North Carolina who attended Meredith College and has 
lived in Fuquay-Varina since 1987. She has served as the executive director of the Fuquay-
Varina Chamber of Commerce and later sold real estate in the area. Jill has also served in a 
variety of volunteer positions in both the community and her church. In 1998 she joined the 
Windsor Point staff as a Marketing Representative and was promoted to Marketing Director in 
early 2000. In June, 2003, Jill was named Associate Director of Marketing & Independent 
Relations. In this position, she was responsible for not only marketing, but also became an 
advocate for the community’s independent residents. Jill is a strong leader with proven 
problem-solving abilities who has great affinity with our residents. Windsor Point is happy to 
have Jill on the management team. 
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Sharon Jones is the Associate Director of Finance. Sharon joined the Windsor Point staff in 
1998 and is a native of North Carolina and has lived in Fuquay-Varina since 1992. Her prior 
experience in the financial industry has truly been an asset to Windsor Point as she handles 
business situations concerning residents and employees, as well as Windsor Point in general.  
 
Amanda Green is the Associate Director of the Health Care Service Division and is a licensed 
nursing home administrator. Amanda joined the Windsor Point staff in January 2013 and 
brings with her over fifteen years of experience as a nursing home administrator. Prior to 
receiving her administrator’s license, Amanda spent seven years as a social 
worker/admissions coordinator in a nursing home. Amanda is a graduate of East Carolina 
University and her attention to detail and compassion for the elderly are invaluable to the 
efficient operation and high standards maintained in our Kelly Health Care Center.   
 
Profiles of other directors are available to the public through marketing. 

 

E.  RESIDENTS' ASSOCIATION 
 
Windsor Point has a residents' association that is independent of the management.  All 
residents are eligible for membership.  The Association elects officers and holds scheduled 
meetings.  Members of the Association serve on various committees that address resident 
life. Windsor Point works closely with the members of the Association, its officers, and its 
committees to ensure that residents have a vehicle to voice concerns or support for policies 
of the community.  The Marketing Director acts as the liaison between the residents' 
Association and Windsor Point. 
     
A representative of Windsor Point meets with the residents of Windsor Point on a semi-
annual basis.  Industry trends, rate increases, financial, and all other pertinent information are 
discussed with the residents at this time. 

 
F.  CRIMINAL VIOLATION STATEMENT 
 
No officer, director, or senior staff member of the community has been convicted of a felony, 
pleaded no lo contendre to a felony charge, or been held liable or enjoined in a civil action by 
final judgment, where the felony or civil action involved fraud, embezzlement, fraudulent 
conversion, or misappropriation of property.  No officer, director, or senior staff member of 
the community is subject to a currently effective injunctive or restrictive court order, or 
within the past five years has had any State or federal license or permit suspended or revoked 
as a result of an action brought by a governmental agency or department, where such order 
or action arose out of or related to business activity of health care, including actions affecting 
a license to operate a foster care facility, nursing home, retirement home, home for the aged, 
or facility subject to Article 64 or a similar law in another state.  All staff working at Windsor 
Point goes through a criminal record check before employment. 
  



 9 

G.  LOCATION AND DESCRIPTION OF PHYSICAL PROPERTY 
 
The campus of Windsor Point is located at 1221 Broad Street in Fuquay-Varina, North 
Carolina.  It is situated on 17 beautifully landscaped acres.  The community is conveniently 
located within easy access of shopping centers, churches, and community and recreational 
facilities. 
 
Fuquay-Varina is that rare town that can still brag of quaintness, quietness, friendliness, and 
security.  The town has become renowned for its picturesque beauty and for the treasure 
hunting that takes place in local antique shops and specialty stores.  However, located within 
minutes of Fuquay-Varina are: four major hospitals, four national universities, several small 
colleges, three major golf courses, several  shopping malls, an international airport, dynamic 
communities, parks, and lakes, and other superb cultural and health care resources.  Fuquay-
Varina can truly boast of a growing, vital infrastructure. 
 

H.  FACILITY FEATURES 
 
The community consists of a central complex made up of independent living units, health care 
facilities, and common areas.  One of the primary aspects of the campus is the Florence 
Thompson Community Center.  Included in the Community Center is the Clyde Evans Social 
Hall for cultural events, community affairs, and entertainment.  Other amenities include a 
convenience store, library, media center, access to Wi-Fi, arts and activities room, beauty and 
barbershop, multi-purpose auditorium, and dining room. Pharmacy services are available for 
residents and our business center offers check cashing and postal services. Located adjacent 
to the Community Center is the Kelly Health Facility, which includes on-site physical therapy 
and a clinic for minor treatments and assessments. The S. Ray Johnson Wellness Center 
includes an indoor pool, hot tub, fitness room and garden room for residents’ relaxation and 
is available year round. 
 
Windsor Point consists of 29 cottages, 72 two-bedroom/two-bath apartments, 40 one-
bedroom and studio apartments, 40 Independent Plus apartments with limited supportive 
living services in our Regency Court, 45 nursing home beds, and 55 Assisted Living beds that 
include a 20 bed Alzheimer's unit in our Kelly Health Care Center.  
 
The community is designed to promote active, independent retirement living while providing 
for residents' existing and future health and personal care needs.  Windsor Point’s on-site 
health center offers access to comprehensive, quality health care.  The Kelly Health Facility 
provides short-term and continuing inpatient care for residents.  Residents of the community 
also have access to: physical, speech, and occupational therapy, and dental, optical, and 
podiatry care. While residents generally have their own personal physicians, limited medical 
services are provided to independent living residents. High standards are maintained to 
ensure that residents receive services that are among the best in North Carolina. 
 



 10 

I.  ESTIMATED NUMBER OF RESIDENTS 
 
The COMMUNITY averages approximately 300 residents. 
      

J.  FULL DISCLOSURE PRACTICE 
 
Windsor Point discloses to residents of the community all policies and summary financial 
information related to the retirement center.  This information is provided for residents' 
personal use only.  A current Disclosure Statement is made available to all residents and 
prospective residents and is filed with the Department of Insurance annually or more often if 
material facts warrant.  This Disclosure Statement is revised on an annual basis. 

 
K.  PROTECTIONS AGAINST CONFLICTS OF INTEREST 
 
Tipping and other forms of gratuities to staff of the community are strictly prohibited. 
However, if approved by the resident council, a gift fund may be set up for Christmas and 
other special occasions.  This is strictly voluntary and money will be given through the council 
only. 
 
Staff is prohibited from purchasing the property of residents directly from residents, unless 
approved by the Executive Director.  While Windsor Point has a notary on staff, our 
employees are prohibited from witnessing resident documents.  Windsor Point will not take 
on power of attorney for or guardianship of residents, although Windsor Point is authorized 
to take on this role if appointed by a court of proper jurisdiction.  Windsor Point will help 
make arrangements for competent, unrelated third parties to provide assistance to or 
representation of residents in need when family members or other support persons are not 
available. 
     

L.  CONFIDENTIALITY 
 
Residents' records are made available to staff on a need-to-know basis only and in 
compliance with HIPAA regulations.  Financial statements and medical records are kept in 
controlled areas.  No resident records are made available to other residents or to the 
residents' Association, its officers, or its committees. 
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III. POLICIES 
 
A.  ADMISSION 
 
Windsor Point's Admission Committee reviews all applications from prospective residents 
prior to their admission.  Residents must be at least 62 years of age at admission, except that 
a spouse may be no less than 55 years of age.  In special circumstances and solely at the 
discretion of Windsor Point, an exception may be made to the age requirement.  If a 
prospective resident is under the age of 62 and is accepted for occupancy, the Entrance Fee 
charged is adjusted on the following basis:  
 

Age           Percent Entrance Fee Increased 
             62           0 
             61        1.0 
             60       2.1 
             59        3.2 
             58       4.3 
             57        5.4 
             56        6.5 
             55        7.6 
             54        8.7 
             53        9.8 
             52      10.9 
             51      12.0 

 50       13.1 
 
Once a prospective resident has been approved by Windsor Point, the resident will select or 
be assigned an appropriate Living Unit and a 10% deposit will be required at that time.  The 
Living Unit is specified in writing in the Resident’s Agreement, which must be executed by the 
resident and a representative of Windsor Point.  Prior to availability of the unit, Windsor Point 
will notify the resident and request final qualification information.  The resident may choose 
to defer occupancy until a later date, but such deferral will forfeit the right to occupy the 
selected Living Unit.  If the resident chooses to defer occupancy, the resident will remain on 
the priority waiting list until a comparable unit becomes available. If the resident chooses not 
to defer occupancy, the effective date of occupancy is the date when the Living Unit is 
available for the resident to move into.  Until the date of occupancy, Windsor Point reserves 
the right to re-evaluate resident's admission qualifications and to withdraw its acceptance of 
the executed Resident’s Agreement. 
 
It is the objective of Windsor Point to create and maintain an interesting and stimulating 
environment through the admission of new residents. Windsor Point will in no case 
discriminate with regard to a prospective resident's race, religion, ethnic or national origin, or 
geographical location.  
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B.  HEALTH CRITERIA 
 
All prospective residents must meet Windsor Point’s admission criteria and be approved by 
the Admission Committee.   
 
1. Independent Living - Prospective residents must be in reasonably good health, mobile, and 
able to care for themselves at the time of admission.  Applicants must, at their own expense, 
have their physician perform a physical examination in order to complete Windsor Point's 
Medical Admission Reports within (45) days before the Date of Occupancy. 
 
Prospective residents do not need to demonstrate a history free of diseases, surgery, or 
hospitalization.  However, independent living excludes those persons who are dependently 
frail and those who require assistance on a continuing basis. Applicants requiring assistance 
are evaluated on an individual basis and must have made satisfactory arrangements that 
meet Windsor Point’s approval and that will provide for their safety and well-being prior to 
their admission. Applicants for independent living must be able to demonstrate clarity and 
alertness to their surroundings and must be able to conduct daily living activities without 
regular assistance. No resident will be accepted for independent living that has a history of 
wandering, unless they are accompanied by a spouse who is able to take care of them.  
 
The Admission Committee is responsible for making the decision whether a prospective 
resident meets these criteria.  The Committee may use any of a number of factors to make 
such a judgment, including physician reports or opinions, medical examinations and tests, and 
personal interviews. If a resident is admitted to a level of care that is inappropriate, then the 
resident will be required to move to an appropriate level of care to meet their health care 
needs.   
 
2. Independent Living – Royal Treatment - For residents who are able to live independently, 
but would like additional services, Windsor Point offers the Royal Treatment. This service is 
available in designated sections of the Thompson Building for a specified monthly rate. 
Residents partaking of this service enjoy around-the-clock availability of a staff member. 
Royal Treatment residents are entitled to a continental breakfast, choice of lunch or dinner 
daily, escort service to meals and activities, medication reminders, help with laundry and a 
staff member available 24 hours a day, as well as all other services offered in independent 
living.  
 
3. Independent Plus Living Services - In Regency Court, Windsor Point has forty apartments 
for individuals requiring prompting with daily living activities. Prospective residents interested 
in this level of care are required, at their own expense, to have their physician perform a 
physical examination before the Date of Occupancy. This is primarily a prompting unit, 
designed for residents who are not able to live entirely independently, but still maintain the 
ability to function well on their own. Independent Plus offers cable television, three meals 
daily, medication monitoring, laundry service, planned activities and outings, and around the 
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clock staff.  Our staff also acts a liaison between the doctor and resident, scheduling 
appointments and providing transportation. Residents need to be able to take care of most of 
their personal needs at this level, like bathing, dressing, transferring, and eating.  Residents 
also must be stable on all medications. Residents are regularly assessed to determine the 
appropriate level of care.   
 
4. Independent Plus – Care Plus – In Regency Court, should continual help be needed in 
bathing or dressing, the resident may enroll in our Care Plus program. The service provided 
here is a temporary service for a specified monthly rate and should not be confused with 
assisted living services offered in Chelsea or Hayes Hall. We have four spaces available in this 
program at any given time. When enrolled in this program, a Windsor Point staff person will 
assist the resident with his or her bathing or dressing.  If a resident becomes incontinent, has 
issues with transferring, mobility, feeding, or excess medication then they will be reassessed 
and transferred to a higher level of care. Final acceptance for enrollment in this program is 
made on an individual basis.  
 
5.  Assisted Living Services - In Chelsea and Hayes Halls we offer licensed Assisted Living which 
is located on the first floor of the main building and offers our residents private and semi-
private rooms.  Here assistance is offered with daily living activities. This includes assistance 
with dressing, bathing, eating, transferring, mobility, toileting, and personal grooming. In 
Chelsea and Hayes Halls, medication is kept in a medication room and administered by 
qualified staff unless the resident’s physician has approved self-administration of medication 
for the resident.  Meals are overseen by a registered dietician. Hayes Hall is our memory care 
unit and services there are individualized based upon each resident’s specific needs. Cost of 
therapy, medication, ambulance transport, and personal supplies are the responsibility of the 
resident. Nursing care is not provided at this level. As with any of our Continuing Care 
residents, Assisted Living residents with continuing care contracts have the option to move 
throughout the community depending on their current health care status by following the 
guidelines set up in the disclosure statement and the continuing care contract. 
 
6.  Skilled Nursing - services are available in Devon Hall. This unit offers nursing care around 
the clock with licensed staff.  Speech, physical and occupational therapy is available on-site 
when prescribed by the resident’s physician. Meals are overseen by a registered dietician, 
including special diets and snacks which are provided daily. Unless approved by the resident’s 
physician, all medication is kept locked in the medicine room and administered by certified 
staff.  Room and board, cable TV, most scheduled transportation, activities, personal 
grooming, meals, snacks, and general nursing care are all covered in the daily rate.  Costs of 
therapy, medication, ambulance transport, and personal supplies are the responsibility of the 
resident. 
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C. FINANCIAL AND INSURANCE CRITERIA    
 
Applicants are required to provide a comprehensive confidential financial statement including 
income, assets, and debts acceptable to Windsor Point demonstrating that the applicant has 
sufficient financial resources.  Verification of financial information by banks, trust officers, etc. 
is required. Windsor Point has a committee review all information and make a determination 
of financial eligibility. However, it is the responsibility of every resident to seek financial 
advice on their ability to meet future costs and identify any personal financial risks, if any. In 
no way is Windsor Point financially liable for debts incurred by residents due to lack of funds. 
 
A prospective resident must be enrolled in, or apply for and secure, the Hospital Insurance 
Benefits Program under Part A of Public Law 89-67 (Medicare) or an equivalent program.  The 
resident must also secure and pay the premium for the Medicare Supplementary Medical 
Insurance Benefits Program under Part B of Public Law 89-67 and/or any other public hospital 
or medical insurance benefits program which may be enacted as a successor or supplement 
to Medicare. In addition, it is recommended that the resident maintain supplemental private 
health insurance.  
              
None of the above insurance programs, however, take into account the costs incurred for 
long-term care.  For this reason, it is recommended that all residents apply for long-term care 
insurance. Windsor Point may assist residents in applying for this insurance. When residents 
utilize long-term care insurance, it is the resident’s responsibility to file for reimbursement 
payments from their insurance company. 
 
If a prospective resident is not eligible for Medicare coverage or Long-Term Care Insurance, 
the resident should apply for and maintain similar private health insurance coverage which is 
acceptable to Windsor Point. Windsor Point provides alternative long-term care insurance 
carriers if needed. 
 
The resident must authorize, as necessary, any provider of health care services, including 
Windsor Point, to receive reimbursement under the insurance required by Windsor Point.  
The resident must assign any benefits accruing to the resident under the insurance to the 
appropriate provider of health care services.  If the resident is entitled to medical care by a 
government agency, the resident must make application for such care or payment.  The 
resident must also grant and deliver to Windsor Point a limited Power of Attorney for the 
purpose of permitting and instructing Windsor Point to act as the resident's agent or 
attorney-in-fact in all matters relating to the above insurance benefits. 

Any insurance benefits paid from Federal, State, or other sources will, (as between Windsor 
Point and the resident), be paid or credited first against any payment made by Windsor Point 
for such services, for whatever reason; next against any charge due from the resident in 
respect to the covered health care services; next, against any payment made by the resident 
for the health care services involved. 
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Residents are required to authorize Windsor Point to release medical records for insurance 
purposes. HIPAA regulations will be followed.  Residents must also provide Windsor Point 
proof of appropriate insurance coverage at all times. Windsor Point is in no way responsible 
for any medical costs or monthly fees if insurance or Medicare refuses to pay for any reason. 
Windsor Point does accept insurance payments; however payment is the responsibility of 
each resident and is due on the first of each month regardless of when insurance 
reimbursements are received. Any overpayment of insurance will be credited to the 
resident’s account. Any lapse in insurance or failure to obtain insurance is not the 
responsibility of Windsor Point. The resident will be responsible for all charges incurred.   
Windsor Point may, from time to time, request updated financial statements and verification 
of financial status. It is the resident’s responsibility to check with Windsor Point to make sure 
that the insurance they carry is accepted by Windsor Point. At this time Windsor Point does 
not accept any HMOs.  

 

 
D.  RESIDENT DISCLOSURE REQUIREMENTS 
 
All residents must reveal their complete financial position to Windsor Point during the 
application process.  Windsor Point is not responsible for the financial support of or the cost 
of care for residents. Transfer of assets or monies that adversely affect the resident’s financial 
welfare, or incomplete, false, or misleading financial disclosures are grounds for termination 
of the Resident Agreement, regardless of whether a resident has paid the Entrance Fee or any 
Monthly Service Fees which are due.  Any substantial change in financial status should be 
disclosed promptly. 
 
 

E.  CHANGE IN HEALTH STATUS 
 
It is the responsibility of the resident or resident’s responsible party to disclose any change in 
health status or any occurrences that would directly affect the welfare and care of the 
resident.  Windsor Point assumes no responsibility for undisclosed health issues. Failure to 
disclose health changes may require the resident to leave Windsor Point. 
 
While the change in health status may be cause for automatic cancellation of the original 
resident’s agreement, Windsor Point may allow such a resident to enter directly into the Kelly 
Health Facility if a new Resident Agreement is executed and the appropriate entrance fee is 
paid. 
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F. CANCELLATION OR TERMINATION 
 

   1.  Prior to Occupancy – Terms for Automatic Cancellation 
The Resident Agreement may be automatically terminated prior to occupancy if any of the 
following events, as listed, occur.  

 
1. A health reversal which would make the Resident ineligible, in the opinion of Windsor 
Point, to occupy the designated unit.  While the change in health status may be cause for 
automatic cancellation of the original resident’s agreement, Windsor Point may allow such a 
resident to enter directly into the Kelly Health Facility if a new Resident Agreement is 
executed and the appropriate entrance fee is paid.  
 
For married prospective residents requesting dual occupancy, if the medical condition of one 
spouse changes prior to the date of occupancy, that spouse may be admitted directly into the 
Kelly Health Facility, pending approval of Windsor Point’s Medical Director. However, the 
remaining spouse must move into an Independent Living Unit, Independent Plus Unit or an 
Assisted Living Unit.  

 
2. This Agreement will be automatically terminated upon the death of any resident, except 
that in the event of dual occupancy of the Living Unit, this Agreement shall continue in effect 
until the death or withdrawal from Windsor Point of the second resident. 
 
3. Windsor Point may cancel, by written notice, any executed Resident Agreement within 
thirty (30) days of the execution of the Agreement if, within the judgment of Windsor Point, 
the resident's physical or emotional condition will not permit adaptation to the Community. If 
cancellation does occur, any upgrades, customization, and/or any decorative items that must 
be replaced in order to sell the unit will be charged to the resident. This includes carpet 
cleaning, painting, etc. 
 
In the event of any of the above reasons for an automatic cancellation of the contract prior to 
taking residency at Windsor Point, all deposits held by Windsor Point will be returned within 
thirty (30) days of the cancellation, less a service charge not to exceed the greater of one 
thousand dollars (1,000.00) or two percent (2%) of the entrance fee plus any customization as 
explained below.  

 

2. Prior to Occupancy – Other  
The party contracting with the provider may rescind the contract within 30 days following the 
later of the execution of the contract or the receipt of a disclosure statement. The resident is 
then entitled to a full refund of any Deposit or Entrance Fee paid to Windsor Point less a 
service charge not to exceed the greater of one thousand dollars (1,000) or two percent (2%) 
of the entrance fee. If cancellation does occur, any upgrades, customization, and any 
decorative items that have to be replaced in order to sell the unit will be charged to the 
resident. This includes carpet cleaning, painting, etc. If the resident cancels the contract after 
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the thirty (30) day period, the refund may be delayed until a replacement resident is obtained 
for the unit. 
 
The resident to whom the contract pertains is not required to move into the facility before 
the expiration of the 30 day period. All Independent residents are encouraged to take 
occupancy of a unit no later than thirty (30) days after signing the Resident Agreement.  
However, no unit will be held more than 45 days after signing the Resident Agreement.  After 
45 days, the balance of the entrance fee is due and monthly fees will be assessed. 
(Independent Plus residents or Health Care residents are required to move in within 31 days 
of signing the Resident Agreement).  

 
3. After Taking Occupancy –  
 

Date of Occupancy is defined as the date monthly fees are assessed and entrance fees begin 
to be amortized whether or not the resident has moved into the unit.  
 
Windsor Point may cancel, by written notice, any executed Resident Agreement within thirty 
(30) days of the execution of the Agreement if, within the judgment of Windsor Point, the 
resident's physical or emotional condition will not permit adaptation to the Community. If 
cancellation does occur, any upgrades, customization, and any decorative items that have to 
be replaced in order to sell the unit will be charged to the resident. This includes carpet 
cleaning, painting, etc. 

 
The resident may terminate this Agreement upon giving Windsor Point thirty days advance 
notice in writing. The notice requirement shall be waived, however, during the sixty (60) day 
Trial Period described below in Section H.  Upon termination, the resident may be due a 
refund under the provisions set forth in Section VI-G.  

 
Windsor Point may terminate any Resident Agreement if the resident: fails to pay the 
Monthly Service Fee or other proper charges; fails to maintain insurance coverage required 
by Windsor Point; fails to provide Medicare, other insurance, or personal reimbursement that 
is owed to Windsor Point or other health care providers; fails to follow standard policies of 
Windsor Point; engages in activities or conduct which cause harm to occupants of Windsor 
Point; or, provides incomplete, false, or misleading financial, medical, or other information 
during or subsequent to the application process.   
 
Windsor Point will give the resident 30 days to find alternative living arrangements and to 
withdraw from Windsor Point, unless Windsor Point determines that circumstances require a 
more immediate withdrawal. An example of circumstances that would preclude a 30 day 
notice would be if the resident was deemed harmful to himself or others, was non-compliant 
with Windsor Point guidelines or regulations, or was unable to care for himself and refused 
care from Windsor Point or if Windsor Point was unable to provide care for him. No matter 
the circumstance, no refund is given to a resident until Windsor Point receives an Entrance 
Fee from a replacement resident that is acceptable to Windsor Point. If the resident chooses 
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to leave before the end of this thirty day period, the resident will be charged for these days or 
this amount will be deducted from their refund.  
  
Residents may also terminate the Resident Agreement after the Trial Period by giving 
Windsor Point thirty (30) days advance notice in writing. If the resident chooses to leave 
before the end of this thirty day period, the resident will be charged for this time or this 
amount will be deducted from the refund. Upon termination, if the resident is due a refund, 
the refund is given 30 days after receipt of an Entrance Fee from a replacement resident 
acceptable to Windsor Point. This refund is based on resale of the original unit the resident 
occupied at Windsor Point. If termination does occur, any upgrades, customization, and any 
decorative items that must be replaced in order to sell the unit will be charged to the 
resident, including carpet cleaning, painting, etc. For additional information on refunds after a 
resident has taken occupancy, please refer to Section VI-G. 
 
Monthly Service Fees paid to Windsor Point are not refundable to the resident in part or in 
full after occupancy by resident except for residents living in Kelly Health Care.  
 
Upon termination, the resident is required to vacate the Living Unit and leave it in good 
condition, except for reasonable wear and tear.  The resident is liable to Windsor Point for all 
costs incurred in restoring the Living Unit to good condition.  The termination date for 
computing any refund or any outstanding payments due or accrued is the date the 
resident's Living Unit is actually vacated and accepted by Windsor Point. 
 
No refund is made by Windsor Point to any resident until all fees and charges for which the 
resident is responsible have been paid.  Windsor Point is authorized to apply the refund 
against any such fees and charges.  Upon payment of the refund to the resident, less any 
deductions for outstanding fees or charges Windsor Point will have no further obligation to 
the resident or the resident's heirs, executors, administrators, or assigns.  
 
Any refund of entrance or monthly fees will be made payable to either the resident, the 
resident’s estate, or the clerk of court unless a court order indicates otherwise. Any legal 
costs incurred by Windsor Point in order for a resident to receive a refund will be deducted 
from that refund or billed to the resident or the resident’s responsible party.   
 
No refund is given to a resident until Windsor Point receives an Entrance Fee from a 
replacement resident that is acceptable to Windsor Point. 

 
G.  TERMINATION BY ONE RESIDENT  
 
If any two residents enter into the Resident's Agreement jointly and one resident later 
decides to terminate the Agreement, any refund due to the terminating resident is paid only 
upon the receipt of a replacement resident acceptable to Windsor Point. This refund is based 
on resale of the original unit the resident occupied at Windsor Point. 
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H. TRIAL PERIOD 
 
Residents who pay an Entrance Fee have the first 60 days of occupancy as a Trial Period. If the 
resident withdraws from Windsor Point within the Trial Period, the resident is guaranteed a 
full refund of the Entrance Fee less any outstanding charges due Windsor Point and the 
amount necessary to restore the Living Unit to a condition acceptable for reoccupation of the 
unit, plus a service charge not to exceed the greater of one thousand dollars ($1,000.00) or 
two percent (2%) of the entrance fee.  This will include any customization or decorative items 
such as wallpaper that has to be replaced in order to resell the unit or carpet cleaning or 
replacement, or painting.  Refunds are payable to the resident 30 days after receipt of an 
Entrance Fee from a replacement resident acceptable to Windsor Point  This refund is based 
on resale of the original unit the resident occupied at Windsor Point. 
 
Monthly Service Fees paid to Windsor Point during the Trial Period are not refundable to 
the resident in part or in full after occupancy by resident except in Kelly Health Care. 

 
I.  MOVES WITHIN THE FACILITY 
 
Windsor Point can require a resident to move from an Independent Living Unit to an 
Independent Plus Unit or the Kelly Health Facility, if Windsor Point determines that the 
resident's physical or mental condition precludes them from living independently. 
The decision to transfer any resident is preceded, where possible and practical, by 
consultation with the resident, the resident's family, or a party responsible for the resident.  
However, Windsor Point reserves the exclusive right to make the final decision for all 
residents.  A transfer will not affect the Resident Agreement executed by the resident, except 
as it refers to the specific Living Unit assigned to the resident. If the resident has to move 
from one level to the next within one year then the resident will be responsible for the cost of 
bringing the unit up to a condition to resell.   
 
Any resident may be moved to an accommodation outside of the community if the resident 
needs care that is beyond the scope of the community and its personnel.  One example would 
be an extended hospitalization for an acute illness.  Another example would be 
institutionalization for mental illness or a contagious or dangerous disease. 
 
For the duration of the resident's stay outside of the community, the resident is responsible 
for paying the Monthly Service Fee.  Should the move become a permanent one, the Resident 
Agreement is terminated and the resident will no longer be responsible for paying the 
Monthly Service Fee.  Any refund due to the resident is returned in accordance with the 
guidelines set forth above. 
 
Windsor Point reserves the right to change the Living Unit of any resident to meet the 
requirements of any law or to meet the regulations of the Fire Department, Department of 
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Public Health, the Division of Facility Services, or any other duly constituted authority or 
agency. 
 
If a resident relocates to an Independent Plus Unit or the Kelly Health Care Center, the 
resident is responsible for the Monthly Service Fee of the Living Unit with the higher Monthly 
Service Fee.  If the Living Unit that is being vacated is not released to Windsor Point within ten 
(10) days after the transfer, the resident is responsible for the Monthly Service Fee of both 
Living Units until the vacated Living Unit is released by the resident to Windsor Point and 
accepted by Windsor Point for re-occupation.   
 
If any resident relocates to another Living Unit within the same level, the resident is 
responsible for the Monthly Service Fee of the new Living Unit from the date the new Living 
Unit is ready for occupancy.  The resident is also responsible for the Monthly Service Fee of 
the Living Unit being vacated until the Living Unit is released by the resident to Windsor Point 
and accepted by Windsor Point for reoccupation. In addition, the resident is also responsible 
for the cost of the move and any cost of bringing the unit being vacated up to resale 
condition. 
 
If any resident accepts an interim Living Unit with the approval of Windsor Point and plans to 
relocate to a selected Living Unit when it becomes available, the resident will pay the Monthly 
Service Fee for the interim Living Unit until it is released and accepted by Windsor Point.  At 
that point, the resident will begin paying the Monthly Service fee for the newly available 
Living Unit.  In addition, unless otherwise agreed upon by Windsor Point, the resident will be 
responsible for all moving costs. 
 
During any move within the community, if relocation exceeds ten days, the resident shall be 
responsible for the Monthly Service Fees of both Living Units beginning on the eleventh day. 
Any adjustment to the Monthly Service Fee is made when the resident accepts the new Living 
Unit in writing. If the Entrance Fee for the new Living Unit is higher than the Entrance Fee for 
the Living Unit being vacated, the resident must pay the difference between the two Entrance 
Fees.  However, if the Entrance Fee for the new Living Unit is the same or less than the 
Entrance Fee for the Living Unit being vacated, then no refund of the difference is made to 
the resident. 

 
J.  MARRIAGES AND SECOND OCCUPANTS 
 
If a resident is the sole occupant of a Living Unit and wishes to invite another resident of the 
community to share the Living Unit, the dual occupancy must be approved by Windsor Point.  
If approval is given, there is no adjustment of the Entrance Fees paid by either party.  
However, the Monthly Service Fee will convert to the dual occupancy rate for the shared 
Living Unit. 
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If a resident is the sole occupant of a Living Unit and wishes to invite a non-resident to share 
the Living Unit, the prospective resident is required to undergo the standard application 
process and to execute a Resident Agreement.  If approved by Windsor Point, the new 
resident must pay one-half of the published occupancy Entrance Fee for that Living Unit.  The 
Monthly Service Fee for the shared Living Unit will convert to the dual occupancy rate. The 
above policy includes residents who marry non-residents of the community.  If the 
prospective resident does not meet all of Windsor Point's Admission Criteria, Windsor Point 
may grant admission subject to limited financial and service responsibilities on the part of 
Windsor Point; or the resident may choose to leave Windsor Point at which time a refund will 
be given when the vacated unit as been resold. 
          

K.  INABILITY TO PAY 
 
If a resident fails to pay the Monthly Service Fee after notice of delinquency has been given 
and satisfactory payment has not been made, Windsor Point reserves the right to terminate 
the Resident Agreement.  Any refund due to the resident is returned in accordance with the 
guidelines set forth in the resident's Contract. 
 

L.  SUBSIDY BY WINDSOR POINT 
 
If a resident is unable to continue to pay a part or all of a Monthly Service Fee, Windsor Point 
at its sole discretion may subsidize the resident's Monthly Service Fee in part or in whole.  Of 
course, Windsor Point will only consider subsidy where it poses no financial risk to Windsor 
Point or to the community. 
 
Should Windsor Point subsidize a resident's Monthly Service Fee or any other cost for services 
or care which Windsor Point is not obliged to pay on behalf of the resident: then the 
aggregate amount of subsidy furnished by Windsor Point to the resident will become a debt 
of the resident and is payable by the resident or the resident's estate. No interest is added to 
this debt.  
 
Windsor Point may from time to time request financial statements from any resident whose 
monthly service fee is subsidized by Windsor Point. 
 
If a resident's sources of income fail to meet financial obligations, the resident is expected to 
make every effort to obtain assistance from family or other available means, to the extent 
that the resident is eligible to receive such assistance. When no other financial assistance is 
available the resident Agreement may be terminated. 
 

M.  WINDSOR FOUNDATION  
 
The Windsor Foundation is a non-profit foundation that is overseen by Florence Johnson, Jill 
Spivey - Windsor Point’s Executive Director, and the current president of the Windsor Point 



 22 

Resident’s Association. The purpose of the Windsor Foundation is to promote the physical, 
economic and social well-being of the residents of Windsor Point as well as to be an outlet for 
memorial gifts. From time to time residents or residents’ families may make non-taxable 
donations to the Foundation. These donations may be used, upon the approval of the 
directors, to subsidize a resident’s stay at Windsor Point.   
 

IV. SERVICES 
 
In exchange for the Monthly Service Fee, Windsor Point will provide a resident with certain 
specified services.  Additional services not covered by the Monthly Service Fee will require 
separate payment by the resident.  Both types of services are described below: 
 

1. Meals:  The Monthly Service Fee covers 365 meals a year per resident in the Independent 
Living Units. Independent residents are required to use one fourth of these meals per 
quarter. Any meals not used during a quarter will be forfeited. Up to six carry-over meal 
credits a month may be used for family or friends or other residents. Guest meal credits 
must be carried over from meals missed in the previous months. 

 
For residents of Regency Court Independent Plus and the Kelly Health Facility, three meals 
per day will be provided in their designated dining rooms. A continental breakfast is also 
included for independent residents in Royal Treatment. No meal credits will be issued to the 
residents of Regency Court or Kelly Health Care. 

 
Windsor Point makes additional meals available to the Independent Living Unit residents at 
published charges.  In Kelly Health Care when a physician prescribes special diets, they are 
made available to the resident at no extra charge.  Dietary supplements, such as Ensure, 
Sustacal, etc. are considered treatment and charged accordingly. 

 
Meals may be delivered to Independent Living Units on a short-term basis, subject to 
approval from Windsor Point.  Otherwise, there is a small charge for meal delivery to 
Independent Living Units. All residents are encouraged to eat in the main dining room 
where wait staff is available for residents who need assistance. Menu Service is available at 
most meals.  

 
Guests are welcome at all meals except certain holiday dinners and special functions which 
require reservations and are for Windsor Point residents only.  There is an additional charge 
for guest meals.  A catering service is available to residents at cost and private dining is 
available by appointment with a special charge for wait staff and clean-up. 

 
At least two entrees are available at each meal.  Variety is a major consideration in menu 
design so that a wide range of personal tastes can be accommodated.  Also, resident input 
is requested so that meals reflect the preferences of members of the community. 
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Windsor Point utilizes the services of a Registered Dietitian so those nutrition programs can 
be offered to residents and so that therapeutic diets for residents of the Kelly Health Facility 
can be prepared. 

 
Reservations for guests are required twenty-four hours in advance. Policies for Regency 
Court and Kelly Health Care residents eating in the independent dining room are available 
from the marketing department. 

 
2. Utilities:  The Monthly Service Fee includes the cost of electricity, water, and sewer service, 

light, heat, and air conditioning.  However, each resident is responsible for the cost of 
telephone and cable services. In Regency Court and Kelly Health Care Center basic cable is 
included in monthly fees. 

 

3. Furnishings:  Windsor Point provides carpeting, blinds, range, refrigerator, oven, 
microwave, and dishwasher for each Independent Living Unit, as specified in published 
literature. Washers and dryers are available in most units.  Light bulbs are supplied and 
changed in all outside fixtures by Windsor Point Staff. If requested by resident, light bulbs in 
Independent units are changed by maintenance staff and are available at cost.  All other 
Living Unit furnishings and furniture are provided by the resident. 

 
Rooms in the Kelly Health Facility are furnished with all appropriate items.  A resident may 
choose to substitute personal furnishings, subject to approval by Windsor Point. 

 
4. Security, Fire, and Emergency Services: Windsor Point provides 24-hour security services 

for the living areas and grounds of the community.  Personnel are available to respond to 
emergency calls at all times.  They patrol the grounds and check unfamiliar vehicles or 
pedestrians.  The staff is also linked by radio to the nursing station located within the Kelly 
Health Facility.  Finally, security staff and key personnel have passkeys that allow entry into 
all Living Units for emergency purposes. A daily check system is implemented to ensure the 
health and welfare of all residents. 

 
Each Independent Living Unit and all areas of the Kelly Health Facility are equipped with 
smoke alarms and emergency call systems.  Also, all public areas have a smoke detector and 
are connected to a central panel monitored by staff of the community.  Fire extinguishers 
are located in all public areas, and fire drills are conducted routinely in the Kelly Health 
Facility. 
 
An emergency generator system is used to provide back-up power to the Kelly Health 
Facility and to selected kitchen equipment so that there can be limited service during a 
power outage. 
 

5. Housekeeping:  All residents are expected to maintain the Living Units in a clean, sanitary, 
and orderly condition.  However, several routine housekeeping services are included in the 
Monthly Service Fee, specifically vacuuming, dusting, and cleaning of units once per week.  
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Time spent on each Living Unit will vary with the size of the Living Unit. Windsor Point 
determines time spent.  Additional housekeeping services may be purchased at published 
rates, subject to approval of Windsor Point. 

 
In our Regency Court Units, housekeeping services are provided on a weekly basis and for 
incidentals as needed.  Housekeeping services are provided daily in the Kelly Health Facility 
for no additional charge.  
 
Windsor Point provides pest control in our facility on a quarterly basis at no extra charge to 
the resident. If additional treatment is required, residents may be responsible for the cost, 
depending upon the circumstances.  

 
6. Laundry:  The Monthly Service Fee includes the weekly changing of resident’s bed linens, if 

desired by a resident. Windsor Point can make arrangements for a resident's personal 
laundry or dry cleaning for an additional charge.  However, personal laundry (but not dry 
cleaning) is provided at no cost to residents of the Kelly Health Facility. Laundry for Regency 
Court is picked up and returned once a week. 
 

7. Maintenance: Windsor Point maintains and repairs the community’s property and 
equipment in the Living Units and the common facilities at no extra charge to the resident 
unless repairs are necessitated due to the actions of the resident or persons under the 
resident’s charge. Work orders will be scheduled according to their priority. 

 
Windsor Point will periodically redecorate Living Units and common areas when deemed 
necessary by Windsor Point.  Any other redecoration scheduled by the resident will require 
management approval and be at the resident’s expense.  Handyman services may be 
purchased through the management staff.  Repairs, maintenance, and replacement of 
resident’s own property will be the responsibility of the resident. Light bulbs will be replaced 
by maintenance. Bulbs are available at cost for the cottages and apartments. 

 
Any structural or physical change of any kind such as painting, wallpapering or replacement 
of floor treatments or appliances within the living accommodations will be made only after 
approval by management. The resident is responsible for the cost of any changes made for 
aesthetic reasons and is required to use contractors approved or provided by Windsor Point.  

 
All items, except pictures attached to walls, will remain. The cost of any change requested by 
the resident will be borne by the resident unless otherwise agreed to in writing.  The value of 
any such improvements will not be considered when computing a refund formula and the 
Corporation will have vested ownership in such improvements. 

 
Residents who smoke in his/her apartment or cottage, are responsible for environmentally 
cleaning their unit on a quarterly basis (or more often, if deemed necessary by Windsor Point 
management) to remove the scent of smoke from the air. The cost of this cleaning will be 
paid for by the resident. 
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8. Trash Removal: Windsor Point removes trash from designated trash collection areas 

located throughout the community. Collection times and places will be given to each 
resident upon entrance into the community. All independent living residents are 
responsible for transporting personal refuse to the designated collection areas. Recycling is 
the responsibility of each resident who wants to participate and bins for recycling are 
available on the property.   

 
In Regency Court and Kelly Health Care, trash is picked up as needed. Recycling is the 
responsibility of each resident who wants to participate and bins for recycling are available 
on the property. 
 

9. Grounds:  The Monthly Service Fee includes the basic maintenance of all outdoor spaces, 
and the provision of attractive landscaping for the grounds of the community.  A resident 
may purchase additional landscaping services from Windsor Point.  Personal planting of 
flowers, trees, or shrubs must be approved by Windsor Point, is at the resident's own 
expense, and must be maintained by the resident. 

 
10. Storage:  Limited, separate, locked storage space is assigned to specific units for residents 

residing in the main building.  Enclosed storage is connected to each Living unit in the 
freestanding apartment buildings.  

 
11. Parking:  Each Living Unit will be provided with one parking space at no extra charge. Due to 

limited space, no RVs, boats, trailers, or abandoned vehicles can be stored on the grounds. 
 

12. Scheduled Transportation: The community provides scheduled transportation to shopping 
areas at no extra charge.  Most transportation for activities scheduled by Windsor Point is at 
no additional expense. Pre-scheduled transportation to medical appointments within a 
fifteen-mile radius is also provided for residents on a weekly basis.  Pre-scheduled 
transportation for doctor appointments outside this fifteen-mile area is provided twice a 
month. Every effort is made to accommodate specific times, however, it may be necessary 
to re-schedule some appointments to a time or date when transportation is available.  
There may also be a fee for mileage outside a 15 mile radius or excessive medical 
appointments. 

 
Residents who organize special activities or who require transportation at unscheduled 
times may be required to pay an extra fee.  There may be a nominal fee for residents that 
have continual medical appointments. (Ex. Dialysis three times a week) 
 
Many residents use Windsor Point transportation.  This means, at times, residents have to 
wait to be picked up at appointments.  Every effort is made to provide timely and efficient 
transportation to all our residents. All transportation provided by Windsor Point must be 
scheduled in advance through the transportation director. All residents must sign a 
transportation waiver in order to take advantage of this service. 
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Transportation to appointments for services (such as therapy) already offered at Windsor 
Point will be provided according to availability on the transportation schedule and will incur 
a nominal charge per trip.  
 
Windsor Point offers an accompaniment service for residents who have medical 
appointments outside of the community and who need assistance.  The service is available 
by appointment only, and there is a nominal charge per trip. The cost of any transportation 
by ambulance or other transportation service is the responsibility of the resident. 

 
13. Community Facilities: The community offers numerous common areas for use by residents.  

These include a multi-purpose auditorium, a large dining room, lounges throughout the 
complex, library, activity rooms, lobby areas, a business center, a pharmacy, a convenience 
store, a wellness center with indoor pool and exercise room, and a beauty and barber shop.  
All of these facilities are available to residents at no extra charge, except for special dining 
arrangements or special group activities or services provided. Some charges may be 
necessary for the use of supplies in arts and crafts areas and for store purchases.  Such 
charges are published in Windsor Point literature. 

 
14. Community Activities: The community provides programs and opportunities designed to 

meet the physical, social, and psychological needs of residents.  Most of these activities are 
free to those who wish to participate.  However, special trips or cultural events may require 
a charge to the resident.  

 
15. Pets:  Residents are allowed to keep pets that are appropriate in size, subject to prior 

approval by Windsor Point.  Residents must abide by administrative rules regarding pets 
and must have a signed, written plan for disposition of the pet if the resident becomes 
unable to care for the animal. At a minimum, residents are required to maintain necessary 
vaccinations as required by law; to keep pets on a leash at all times when on public grounds; 
to clean up after pets; and, to pay for any damage caused by pets to property of the 
community.  Windsor Point reserves the right to deny any pets, if it is determined that the 
resident can no longer care for the pet or if the pet presents a problem to the community.  
An extensive pet policy is executed upon entrance to Windsor Point. 

 
16. Deliveries:  Residents may arrange for newspaper and magazine deliveries or may utilize 

services such as UPS or Federal Express at their own expense. 
 
17. Information Resources: Residents are informed of events in the community through a 

variety of sources.  There are bulletin boards, bulletins, activity calendars, and newspapers 
placed throughout the complex. The Residents’ Association will also be kept informed of 
current and future events. 
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18. Insurance:  Windsor Point maintains insurance coverage for the community's facilities and 
equipment.  Residents need to maintain insurance coverage for personal property.  Policies 
are readily available and are similar to policies issued to renters. 

 
19. Mail:  Each resident in independent apartments is assigned an individual, locked postal box. 

Cottages have mailboxes outside the cottage. Items too large to be placed in the mailbox 
may be picked up at the receptionist’s desk. Mail for residents of Regency Court and the 
Kelly Health Facility is handled through a central mail receptacle; such mail is picked up and 
distributed on a daily basis to each room. 

 
20. Alcoholic Beverages: Independent Residents are allowed to consume alcoholic beverages in 

their units and in designated areas at designated times. It is resident’s responsibility to limit 
their usage of alcohol so they will not be impaired. It is also the resident’s responsibility to 
confer with their doctor to ensure that their prescribed medicines do not have an adverse 
reaction to the consumption of alcohol. It is the resident’s responsibility to ask for help if 
he/she inadvertently drinks too much. Residents are responsible for any destruction to 
property or injury to themselves or others due to alcohol use. Windsor Point reserves the 
right to limit alcohol use if it determines there is a problem with a resident’s alcohol 
consumption.  

 
Residents may be asked to sign a waiver if they choose to consume alcohol.  

 
21. Drugs:  Prescription and non-prescription drug costs are the responsibility of each resident.  

All residents except those in the Kelly Health Facility may purchase prescription drugs from 
whatever source they choose.  In Regency Court and the Kelly Health Facility, medication is 
usually purchased from the Windsor Point Pharmacy, a private pharmacy on the facility 
premises.  If residents choose to use another Pharmacy, while in Regency Court or the 
Health Care Facility, the resident’s family will be responsible for obtaining refills. Refills 
should be provided in time to ensure the resident has the needed medication. If it becomes 
necessary for Windsor Point to provide medication for residents, the resident will be 
responsible for these charges.  

 
22. Keys: Upon taking occupancy at Windsor Point all residents are given keys to their 

apartment or cottage as well as their storage unit. Upon vacating this unit, all keys must be 
returned to a member of Windsor Point management staff. If the resident is changing units 
on Windsor Point property, keys will be given for the resident’s new unit. Monthly will be 
adjusted to that of the new unit only when keys to the resident’s old unit have been 
returned to Windsor Point management.  

 
There will be a $5.00 charge for replacement keys and a $150 charge for rekeying locks to 
apartments or cottages.   

 
23. Royal Treatment Royal Treatment is available on certain floors of the Thompson Building 

for a specified monthly rate published in this Disclosure Statement. Residents partaking of 
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this service will be entitled to a continental breakfast and a choice of lunch or dinner daily, 
escort service to meals and activities, medication reminders, help with laundry and a staff 
member available by cell phone 24 hours a day as well as all other services offered in 
independent living.  

 
24. Health Care Services:  Services provided by Windsor Point which are included in the base 

fee for Health Care Residents are: living accommodations, three meals daily plus snacks, 
basic nursing care, activities, housekeeping, scheduled transportation and all utilities except 
for telephone service.  

 
25. Health Care Services Available at Extra Charge: Services that are not covered by Windsor 

Point for Health Care Residents are: physicians, therapy, ambulance transportation, 
medical/surgical specialists and practitioners, hospital costs, all drugs and special 
treatments, wheelchairs, hair salon services and basic supplies.  

 
 

V. KELLY HEALTH CARE FACILITY 
 
WINDSOR POINT has received a Certificate of Need from the North Carolina Department of 
Human Resources.  The Certificate of Need provides the authorization for license of the 45 
skilled nursing beds and 55 Assisted Living beds.  These beds, along with a clinic and support 
spaces, are housed in the Kelly Health Facility.  In addition to the continuing care contract, the 
Kelly Health Care Facility is governed by the guidelines of the Division of Facility Services. The 
skilled nursing unit is Medicare certified. If a resident moves directly into an Assisted Living 
bed in the Kelly Health Care Facility, there will be an entrance fee as disclosed on page 37.  
  
This disclosure statement applies to all residents of Windsor Point since the entrance fee 
entitles them to continuing care at Windsor Point – or lifetime rights to the community.  In 
addition, residents moving into the Kelly Health Care Center will sign a separate contract 
outlining services and regulations pertaining to the Health Care Center. They have access to 
other levels of lodging and care and are given priority to independent units not pre-sold.  
 

A.   HEALTH CARE SERVICES IN THE FACILITY 
 
The Kelly Health Facility consists of forty-five (45) skilled nursing beds, and fifty-five (55) 
Assisted Living beds that include a twenty (20) bed Alzheimer's unit.  Admission into the Kelly 
Health Facility by continuing care residents requires appropriate medical forms to be filled 
out by the resident’s doctor and must be approved by Windsor Point.  However, a physician 
may admit a resident for up to seventy-two (72) hours of temporary inpatient care without a 
request. 
 
If no bed in the Kelly Health Facility is available at the appropriate level, Windsor Point is 
responsible for finding an alternative health care facility for residents until such time as an 
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appropriate bed is available in the community.  If Windsor Point’s Medical Director 
determines that the Kelly Health Facility cannot meet the resident's needs, the resident will 
be transferred to an appropriate health care facility selected by Windsor Point.  During the 
time that the resident is in another facility, the resident will continue to pay the resident's 
Monthly Service Fee to Windsor Point. The resident also will continue to have all other rights 
and obligations set forth in the executed Resident’s Agreement.  If it is determined that the 
resident will not return to Windsor Point, the Resident’s Agreement will be terminated.  No 
matter the circumstance, no refund is given to a resident until Windsor Point receives an 
Entrance Fee from a replacement resident that is acceptable to Windsor Point. 
Upon admission to the Health Care Center, residents agree to abide by Windsor Point’s health 
care contract which must be signed prior to admission to this unit. The health care contract 
outlines Windsor Point’s health care policies. Residents also agree to abide by any health care 
regulations as dictated by the state of North Carolina.  
 
 

B. FREE HEALTH CARE DAYS 
 
All Independent or Independent Plus residents of the community who have paid an Entrance 
Fee can accrue 15 free days of inpatient nursing care per calendar year, beginning with the 
date of occupancy.  A maximum of 30 days may be accumulated at any one time.  Eligible 
days may not be transferred from one resident to another and will not be advanced by 
Windsor Point or borrowed from another resident. 
 
When a resident enters a unit of the Kelly Health Facility on a temporary inpatient basis, the 
resident will continue to pay the same Monthly Service Fee plus the cost of extra meals, as 
before the admission until the accumulated eligible days are exhausted.  If third party 
insurance reimburses Windsor Point for any free days, the resident is credited with as many 
free days as paid for by the insurance, up to the maximum of 30 days. 
 
When the eligible days are exhausted, the resident will pay, in addition to the same Monthly 
Service Fee, 50% of the published per diem rate for inpatient care services for the next 30 
days, plus the cost of additional meals. If third party insurance reimburses Windsor Point for 
the care, the proceeds are refunded to the resident up to the amount paid to Windsor Point 
by the resident for that care. 
 
After 30 days of paying 50% of the daily rate, the resident will be reviewed by the Resident 
Assessment Team to determine if he/she needs to become a permanent inpatient of the Kelly 
Health Care Center. If a resident becomes a permanent inpatient, the resident will pay only 
the same Monthly Service Fee as before the admission until all eligible days are exhausted.  
When the eligible days are exhausted, the resident's Monthly Service Fee will become the 
published rate for the appropriate level of care. 
 
The procedure for becoming a permanent resident of the Kelly Health Care Center is as 
follows: the Director of Nursing will recommend that the Windsor Point Assessment Team 
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review the resident for possible permanent placement in the Kelly Health Care facility. If the 
Windsor Point Assessment Team decides that the resident will no longer be able to live in 
their original level of care for an indeterminate amount of time, the resident will either need 
to give up their unit or assume the monthly service fees for both units.   
 
All fees charged for temporary or permanent inpatient care in the Kelly Health Facility covers 
the facilities, staff, and routine supplies.  Pharmacy expenses and physician fees are billed 
separately and may be covered by insurance.  Occupational therapy, physical therapy, speech 
therapy, hydrotherapy, lab work, and ambulance service is provided at an additional cost and 
may also be paid by insurance. Any cost not covered by insurance is the responsibility of the 
resident. 
 
If a resident is enrolled in long term care insurance, a percentage of the resident's fee for a 
stay in the Kelly Health Facility may be covered after an elimination period has been satisfied 
and eligibility requirements have been met.  All proceeds from the insurance would be paid 
directly to the resident unless already assigned by the resident to Windsor Point. 
 
During a temporary or permanent stay in the Kelly Health Care Facility, residents and their 
visitors are required to follow all policies and procedures of the facility, including visiting 
hours, cooperation with staff, and adherence to physician orders. 
 
It is the resident’s responsibility to check with Windsor Point to make sure that the insurance 
they carry is accepted by Windsor Point. At this time Windsor Point does not accept any 
HMOs.  
 

C. EMERGENCY SERVICES 
 
Personnel in the Kelly Health Care Facility are available around the clock to respond to calls 
and to determine the level of assistance needed. However, in addition to activating the 
emergency call system, residents are advised to call 911 immediately when the situation 
warrants. Residents are required to authorize Windsor Point to release medical records for 
emergency or non-emergency treatment. 
 

  D. WINDSOR POINT ADDITIONAL HEALTH CARE SERVICES 
 
Windsor Point either provides or assists with arrangements for the following additional 
services: 
 

1.  Physician Care: All residents at Windsor Point must have a personal physician.  If the 
resident or potential resident does not have a personal physician, Windsor Point will assist 
in arranging for a physician or physicians for residents. The community’s Medical Director 
is the primary physician for residents in the Health Care Center.  If for some reason 
Windsor Point’s medical director is not the resident’s choice for a physician, it is the 
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responsibility of the resident or the resident’s responsible party to select a physician that 
adheres to state and federal guidelines as well as those of Windsor Point.  All costs 
associated with physician care, i.e. lab work, etc. will be the direct responsibility of the 
resident. All physicians must follow all State and Federal guidelines as well as Windsor 
Point policies and procedures. 
 
2.  Patient Examination: A resident must agree to submit to a medical examination when 
requested by the Community's Medical Director, if it is shown that the Medical Director 
has reasonable cause for concern for the resident's health and well-being. 
 
3.  Hospitalization:  Windsor Point assists all residents with arrangements for inpatient 
hospital care. Windsor Point will maintain transfer agreements with several area hospitals 
to facilitate placement of the Community's occupants.  All costs associated with inpatient 
hospital care, including non-medical incidental charges, are the responsibility of the 
resident, but may be covered by insurance. 

 
4.  Surgical Procedures and Diagnostic Tests: Windsor Point assists all residents with 
arrangements for surgery, treatment by specialists, and diagnostic tests provided off-site.  
All costs associated with such surgery, treatment, or tests, including non-medical 
incidental charges, are the responsibility of the resident, but may be covered by 
insurance. 
 
5.  Care Administered While Traveling: Health care services received by a resident while 
traveling is the responsibility of the resident, but may be covered by resident's insurance. 
It is the responsibility of each resident to maintain his or her personal insurance. 
 

E.  HEALTH CARE SERVICES NOT COVERED BY WINDSOR POINT 
 
Windsor Point is not responsible for the payment of health care services not covered by 
Medicare Part A or Part B, except to the extent such services is covered by a resident's private 
health insurance plan.  These non-covered services include, but are not limited to, 
prescription drugs, dental work, hearing aids, eyeglasses, orthopedic devices, and podiatrist 
care, wheelchairs, walkers, etc. Windsor Point will not be responsible for psychiatric or 
psychological services other than those covered by a resident's private health insurance. 

 
F.  PRE-EXISTING CONDITIONS 

 
Windsor Point is not responsible for the cost of care associated with a pre-existing condition 
that is concealed or misrepresented by the resident. 
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G.  PRIVATE DUTY PERSONNEL 
 
Windsor Point requires approval for the use of all Private Duty Personnel including, but not 
limited to, nurses, nurse aides, sitters, and in-home companions. If you are interested in 
Private Duty Personnel, residents must adhere to the Windsor Point Private Duty Personnel 
Policy which may be obtained at the front desk.  
 
All costs associated with the use of Private Duty Personnel are the responsibility of the 
resident.  Upon approval, Private Duty Personnel may be used by a resident in the following 
circumstances: (I) if the resident is independent and it is determined by the Windsor Point 
Resident Assessment Team that the resident can maintain their independent unit with 
assistance and without causing harm to that resident and others. (However, Windsor Point 
reserves the right to deny the request for private duty personnel and require the resident to 
move to another level of care if the Windsor Point Assessment Team feels that this would be 
more beneficial to the resident.) (II) during short term emergency situations if the resident 
needs temporary care prior to being transferred to a more appropriate level of care; or (III) if 
the resident occupies a bed in the Kelly Health Facility and desires the additional services of 
Private Duty Personnel. 
 
Windsor Point assumes no responsibility for the actions of private duty sitters if employed by 
residents or their families. All private duty personnel must adhere to guidelines set up for 
private duty sitters. These guidelines include, but are not limited to, background checks, 
parking, smoking, and dress. In addition, sitters must sign in and out and wear name tags 
distributed by Windsor Point at all times they are on the property.   
 

   H. AUTHORIZATION 
 
Each resident must authorize Windsor Point to act in the resident's behalf to obtain 
transportation to, admission into, and treatment at area hospitals in an emergency.  Windsor 
Point will notify the resident's family or other responsible parties in an emergency.  Each 
resident must also authorize Windsor Point to act in the resident's behalf for emergency 
treatment and care recommended by an attending physician when the resident is unable to 
make decisions and the resident's family or other responsible parties cannot be reached to 
make decisions. 
 

VI. FEES 
 
If two residents execute the Resident’s Agreement jointly, the Living Unit, services, fees, and 
charges specified in the Agreement will apply to both residents. If the two residents are 
husband and wife, each is individually responsible for payments due under the Resident’s 
Agreement.  If the two residents are not husband and wife, each is liable for one-half of the 
payments due under the Resident’s Agreement. 
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   A.  APPLICATION AND REGISTRATION FEE 
 
Each prospective resident has to pay a non-refundable application fee of $200.00.  If Windsor 
Point does not accept the prospective resident for the waiting list or for occupancy, the 
application fee will not be refunded. 
 

B.  ENTRANCE FEES 
 

Windsor Point makes available all the services and facilities outlined in an executed Resident’s 
Agreement in return for the resident's payment of a non-refundable application fee of 
$200.00, an Entrance Fee and Monthly Service Fees.  Each prospective resident will have a 
choice between two resident Payment Plans - the Life Occupancy Plan and the 50% Life Equity 
Plan. These two plans, detailed in the charts of this Disclosure Statement, differ only in the 
amount of the deposit required and the refund returned to the resident or the resident's 
estate after occupancy is terminated. If the resident is offered and accepts an incentive on 
his/her entrance fee, this reduced entrance fee will be amortized over the first 25 months of 
residency at Windsor Point.  
 
Upon execution of a Resident’s Agreement by Windsor Point and the Prospective resident, a 
Reservation Deposit in the amount of 10% of the specified Entrance Fee for the selected or 
assigned Living Unit is due. Upon final approval for admission into the community, the 
balance of the Entrance Fee is payable to Windsor Point and must be received no later than 
two weeks prior to the date of occupancy or 45 days after signing the resident agreement, 
whichever comes first. 
 
The Entrance Fee paid by the resident is a condition of entrance into the community and 
Windsor Point reserves the right to apply these funds against its capital indebtedness or to 
use these funds for any purpose deemed proper within the scope of all applicable state laws, 
generally accepted accounting principles, and Windsor Point's corporate charter. 
 
The Entrance Fee is a payment that assures a resident a place in a facility for a term of years 
or for life. It represents a prepayment of many of the services Windsor Point provides in the 
basic service package, including a significant amount of future health care services (i.e. health 
center credit days, discounts on future health center per diems and health promotion & 
prevention services). Entrance fees will continue to amortize until the resident leaves the 
Windsor Point Community or until the Entrance Fee amortization is complete. 
 

C. MONTHLY SERVICE FEE 
 
A non-refundable Monthly Service Fee for each Living Unit is due by the 5th day of each 
month, for services to be rendered in that month.  The Monthly Service Fee will vary with the 
type of Living Unit occupied, as evidenced in the chart of this Disclosure Statement.  A 
resident may also incur additional fees and charges if the resident chooses to receive services 
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that are not included in the standard Monthly Service Fee. At this time there are no credits 
given for absentee residents unless they are absent from the property for more than 90 
consecutive days. A written request must be submitted prior to departure that includes the 
date leaving, and the date of return.  There are no reductions or allowances given to residents 
who may choose not to use any services covered in the monthly fees. It is at Windsor Point’s 
discretion to grant credits and to decide on the amount of credit given. 
 
Windsor Point is and will continue to be dedicated to providing quality services, facilities, and 
care at the lowest feasible cost.  To do so, Windsor Point must maintain a sound financial 
base for the continued operation of the community.  Therefore, all Monthly Service Fees are 
subject to periodic adjustments according to economic requirements and conditions and the 
extent of services offered.  If a resident's Monthly Service Fee is adjusted, the resident is 
responsible for payment of the adjusted fee.  No increase in the Monthly Service Fee will take 
effect earlier than thirty (30) days after written notice of the increase is given to the resident.  

 
D.  NON-BINDING RESERVATION FEE 
 
For any resident interested in coming into Windsor Point at a future date, or wanting to be in 
line for a specific unit, a waiting list is provided.  A refundable deposit of $1,000.00 will place a 
resident on a waiting list.  With this deposit, the resident is given a priority number. This 
number will place them in line for a specific type of unit. This deposit will not secure rates for 
a unit. However, it can be applied to the entrance fee when a resident moves in. 

   
E. MOTORIZED PERSONAL VEHICLE SURCHARGE 
 
There will be an annual surcharge of $200.00 for all scooter/ motorized personal vehicles.  
This charge is to help defray the cost of repairs caused by scooters/ motorized vehicles to 
public areas.  In addition, repairing or replacing carpets, walls, and equipment damaged by 
scooters in resident’s units will be charged to the resident. In an effort to keep all residents 
safe, scooters are not allowed in any dining room. (Residents using scooter/motorized 
personal vehicles will be held accountable for the scooter policies of Windsor Point.)   
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LIFE OCCUPANCY RESIDENT ENTRANCE FEES 
 

100% of the Life Occupancy Fee is amortized over the first 50 months of residency. 

 
Non-refundable Application Fee - $200 
 

                                        OCCUPANCY                 MONTHLY 
INDEPENDENT LIVING         SINGLE     DOUBLE      SINGLE        DOUBLE 

            

COTTAGES 
   TWO BEDROOM      $170,000  $175,000  3,363        4,363 
   TWO BEDROOM W/GARAGE      175,000     180,000   3,363         4,363 
   TWO BEDROOM DELUXE         180,000   185,000  3,363         4,363 

 
APARTMENTS 

TWO BEDROOM      950 sq. ft.         105,000          110,000  2,964           3,964 
 
ONE BEDROOM       600 sq ft                80,000              85,000  2,782          3,782  
                          700 sq ft                84,000              89,000    2,782            3,782 

                  800 sq ft                89,000              94,000    2,782            3,782 
 

STUDIO          400 sq ft         58,000             63,000    2,356           3,356 
               500 sq ft               60,000             65,000    2,356          3,356      
               600 sq ft               64,000             69,000    2,356            3,356 
 
 

ROYAL TREATMENT 
  ONE BR - ROYAL TREATMENT   80,000            85,000      3,356              4,356  
  TWO BR - ROYAL TREATMENT          105,000           110,000      4,177              5,177 
 
 

REGENCY COURT- INDEPENDENT PLUS                 SINGLE        DOUBLE 

 
Alcove               $55,000 $60,000 3,254     4,254 

   One Bedroom              $75,000 $80,000 4,773     5,773 
Suite                $75,000 $80,000 5,643     6,643 

 
 
 

CARE PLUS – REGENCY COURT ONLY        ADDITIONAL     $300.00/mo  
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50% LIFE EQUITY RESIDENT ENTRANCE FEES 
 
50% of the Life Equity resident Fee is amortized over the first 25 months of residency 
The remaining 50% is returned to the resident or the resident’s estate after occupancy is 
terminated. 
 

  Non-refundable Application Fee    $200 

                                          OCCUPANCY                      MONTHLY 
INDEPENDENT        SINGLE   DOUBLE    SINGLE    DOUBLE 
 

COTTAGES 
TWO BEDROOM               215,000 220,000  3,363     4,363 
TWO BEDROOM W/GARAGE   221,500      226,500  3,363     4,363 
TWO BEDROOM DELUXE            228,000      233,000   3,363     4,363 

 
 

APARTMENTS 
           TWO BEDROOM           950 sq. ft.  133,500     138,500  2,964  3,964 

             
   ONE BEDROOM   600 sq ft        102,500    107,500    2,782  3,782 
                           700 sq ft  107,700    112,700  2,782  3,782 
                       800 sq ft  114,200    119,200 2,782  3,782 
           

 STUDIO                  400 sq ft         73,900      78,900          2,356  3,356 
                           500 sq ft           76,500       81,500          2,356  3,356 
                       600 sq ft     81,700       86,700          2,356  3,356 

 

ROYAL TREATMENT 
    ONE BR – ROYAL TREATMENT         102,500    107,500    3,356      4,356 
             TWO BR – ROYAL TREATMENT        133,500     138,500       4,177                5,177 
 

    

REGENCY COURT- INDEPENDENT PLUS                          SINGLE     DOUBLE 
 
Alcove      $70,000  75,000         $3,254     4,254 
One Bedroom        97,500    102,500            4,773     5,773 
Suite                     97,500   102,500            5,643     6,643 
 
   

 

CARE PLUS – REGENCY COURT ONLY        ADDITIONAL      $300.00/mo  
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KELLY HEALTH CARE CENTER            
 

                               Entrance Fees*     Semi-private  Private     Semi-to-Private  

 
CHELSEA HALL  $8,000*             3,771       5,386  6,463 

 
HAYES HALL           $8,000*                 4,847                                      6,678 

 
 
*Health Care Entrance Fees are amortized over 6 months. 

 
 
 

NURSING HOME                                   DAILY RATE 
 

SEMI-PRIVATE              $201  
 
PRIVATE ROOM                         255 
 
SEMI-PRIVATE CONVERTED TO PRIVATE     291     
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F. MONTHLY STATEMENTS 
 
Windsor Point will furnish monthly statements to all residents showing the Monthly Service 
Fee and all additional fees and charges due from the resident. 
 

G.  CONDITIONS FOR REFUND 
 
A resident or a resident's estate may be entitled to a refund of the Entrance Fee upon the 
death of the resident or upon the resident's withdrawal from the community. All refunds will 
be paid to the resident, the resident’s estate, or to the Clerk of Court, unless a court order 
indicates otherwise. 
 
The specific refund provision governing each resident must be chosen by the resident and is 
included in the executed Resident’s Agreement. The two choices provided to residents are as 
follows: 
 
Non-refundable Entrance Fee: A non-refundable Entrance Fee may be charged which accrues 
to Windsor Point as income at a rate of 2% per month of occupancy.  If the resident decides 
to leave Windsor Point before 100% of the Entrance Fee has been realized as income by 
Windsor Point, the resident is due a refund of the Entrance Fee, less the following:  2% of the 
fee for each month of occupancy; any amount the resident owes Windsor Point; and, the 
amount necessary to restore the Living Unit to a condition acceptable for re-occupation.  If 
the Living Unit is occupied any portion of a month, then no refund is due for that month.  
Refunds are payable to the resident only upon the receipt of an Entrance Fee from a 
replacement resident acceptable to Windsor Point. This refund is based on resale of the 
original unit the resident occupied at Windsor Point. Monthly Service Fees are not refundable. 
If the resident is offered and accepts an incentive on his/her entrance fee, this reduced 
entrance fee will be amortized over the first 25 months of residency at Windsor Point. 
Health Care entrance fees will amortize over a 6 month period. 
 
50% Refundable Entrance Fee: A 50% Refundable Entrance Fee may be charged which 
accrues to Windsor Point as income at a rate of 2% per month of occupancy until 50% of the 
Entrance Fee has been realized by Windsor Point as income.  Thereafter, any refund to the 
resident is limited to 50% of the Entrance Fee originally paid, less any outstanding charges 
due to Windsor Point and the amount necessary to restore the Living Unit to a condition 
acceptable for re-occupation.  If the resident leaves Windsor Point before 50% of the 
Entrance Fee has been realized as income by Windsor Point, the resident is due a refund of 
50% of the Entrance Fee, less the following:  2% of the fee for each month of occupancy; any 
amount the resident owes Windsor Point; and, the amount necessary to restore the Living 
Unit to a condition acceptable for re-occupation.  If the Living Unit is occupied any portion of 
a month, then no refund is due for that month.  Refunds are payable to the resident only 
upon the receipt of an Entrance Fee from a replacement resident acceptable to Windsor 
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Point. This refund is based on resale of the original unit the resident occupied at Windsor 
Point.  Monthly Service Fees are not refundable.   
 
Monthly Fees:  Monthly Service Fees paid to Windsor Point are not refundable to the resident 
in part or in full. The only exception to this policy will be for residents who pass away while 
living in the Kelly Health Care Center.  Any insurance premiums paid above the amount of the 
monthly fee or any credits above the amount of the monthly fee will be reimbursed to the 
resident within 30 days of the resident leaving Windsor Point. As long as personal effects are 
maintained in the room space, residents will continue to be charged a monthly service fee. 
  

H. NOTIFICATION OF FEE INCREASES 
 
Monthly fees are established at the level needed to meet the operating expenses of Windsor 
Point.  Monthly Fee changes are compared to changes in the Consumer Price Index to 
measure whether Windsor Point's costs are in line with changes in the general economy.  The 
Consumer Price Index is not a controlling factor in fee increases, but it is used only for 
comparison purposes. Monthly fees are periodically compared to fees of other life care 
communities.  Windsor Point will give at least 30 days notice of changes in fees.  Windsor 
Point will use sound management practices to ensure that fees are kept down while still 
maintaining a high quality of care. 
 

I. MONTHLY FEE CHANGES OVER LAST 5 YEARS  
                         
                                  2016    2017 2018 2019    2020 

   Independent - Cottages              3122    3184 3248 3297 3313 
   Independent - 2 Bedroom Apartment  2752    2807 2863 2906 2920 
   Independent - 1 Bedroom Apartment  2582    2634 2687 2727 2741 
   Independent - Studio Apartment   2187     2231 2276 2310 2322 
   Royal Treatment 2 Bedroom Apartment  3877    3955 4034 4095 4177 
   Royal Treatment 1 Bedroom Apartment  3115      3177 3241 3290 3356 
   Independent Plus Suite    5238     5343 5450 5532 5643 
   Independent Plus 1 Bedroom   4431     4520 4610 4679 4773 
   Independent Plus Alcove    3021     3081 3143 3190 3254 
   Assisted Living – Private    5000    5100 5202 5280 5386 
   Assisted Living – Semi-Private   3500    3571 3642 3697 3771 
   Assisted Living – Semi-to-Private    6000    6120 6242 6336 6463 
   Memory Care – Semi-Private   4500    4590 4682 4752 4847 
   Memory Care – Private    6200    6324 6450 6547 6678 
   Nursing – Private - Daily        236   241   246   250       255 
   Nursing – Semi-Private - Daily          186      190   194   197    201 
   Nursing – Semi–to–Private          270      275   281   285       291 
   
  *In order to increase our rates without negatively impacting current Windsor Point residents, 
a two-tiered price level was implemented June 1, 2005. New resident rates apply to any 
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resident entering Windsor Point or a new level of care.  Existing resident rates are the increases 
residents receive in their current level of occupancy. If an existing resident moves to a new unit 
or a different level of care, the new resident pricing will apply. 
 

 

J. AVERAGE DOLLAR AMOUNT CHANGES OVER LAST 5 YEARS 
 
     2016     2017 2018 2019     2020 
 
Independent    $ 46   53   55   42    56 
Royal Treatment   $ 61   70   72   55          74 
Independent Plus   $ 73   85   86   66          90 
Chelsea Hall    $ 232   97   98   76         102 
Hayes Hall    $ 328 107 109   84         113 
Skilled Nursing    $     0     5      5       4             5 

  
K. OPERATING RESERVES 
 
Continuing care facilities are required to maintain operating reserves equal to 25% of their 
operating costs projected for the 12 month period covered by the most recent disclosure 
statement filed with the Department of Insurance if occupancy levels remain in excess of 90%. 
Additionally, facilities must maintain 50% of total projected operating costs projected for the 
same 12 month period if occupancy rates are lower than 90%.  
 
Based on occupancy levels and Windsor Point’s forecasted operating expenses, the operating 
reserves for 2020 are $2,613,6914. This represents 25% of our net operating expense projected 
for 2020.  Income and advances from owners are the primary sources of funds for the operating 
reserves of Windsor Point. The Executive Director and Treasurer of Windsor Point serve as the 
custodians of these funds and make all investment decisions. Operating reserves are kept in the 
form of cash, cash equivalents, bonds, stocks, and/or U.S. Treasury obligations and are a 
restricted asset. 
 

L.  FACILITY DEVELOPMENT AND EXPANSION  
 
Stan Johnson & Associates LLC has completed all phases of Windsor Point at a total cost of 
$22,896,472.00. Part of Phase II and III are financed by a loan from Windsor Point CCRC to Stan 
Johnson and Associates in the amount $2,143,813. This money is secured by a Promissory Note.  
The annual interest rate is variable based on the monthly Federal applicable rate. The rate is 
reviewed and revised annually. The interest is payable monthly.  In the event of default, 
Windsor Point has the right to declare the remainder of the debt due and payable at once. 
Failure to exercise this option shall not constitute a waiver of the right for Windsor Point to 
exercise the same at any other time.  As of June 2002, Stan Johnson & Associates LLC is paying 
$40,000.00 a month to Windsor Point.  
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Stan Johnson & Associates LLC refinanced a previous mortgage related to Phases I, II, and III 
with proceeds of a loan from Branch Bank and Trust Company totaling $13,000,000.00. The 
loan is amortized over thirteen years and will be paid in full on 10/1/28. The interest rate is a 
thirteen year fixed swap rate of 3.35% and the principal and interest payments are payable 
monthly.   
 
Stan Johnson & Associates LLC owns the land, buildings, and equipment, which are leased to 
Windsor Point. Windsor Point's lease payments are $206,040 a month. Windsor Point's 
minimum lease payments shall be no less than Stan Johnson & Associates LLC’s mortgage 
payments unless waived by Stan Johnson & Associates. 
  
Stan Johnson and Associates LLC has constructed a community center, which features a  
pharmacy, convenience store, dining room, auditorium, and billiards room., a health care 
facility consisting of 45 beds and 55 assisted living beds - of which 20 are memory care beds.  
The second floor of the community has 40 Independent Plus Units and the third floor has 31 
one-bedroom and studio units. Stan Johnson & Associates has also constructed three 27-unit 
apartment buildings each containing 24 two-bedroom apartments and 3 one-bedroom 
apartments. Stan Johnson & Associates has also constructed 29 individual houses and the S. Ray 
Johnson Wellness Center with pool and exercise room.  
 
The owners of Windsor Point have provided all of the funds needed for the operating reserve 
requirement for North Carolina General Statute 58-64-33.   
 
Revenue from Entrance fees shall be computed in accordance with the American Institute of 
Certified Public Accountants Statement of Position 90-8 "Financial Accounting and Reporting by 
Continuing Care Retirement Communities".  Entrance fees are amortized over the remaining life 
expectancy of each individual resident. Windsor Point, Inc. is authorized to issue one hundred 
thousand (100,000) shares of stock at ($1.00) par value.  Current shares issued and outstanding 
equal one thousand (1,000) shares. 
 
At this time, no future expansion is expected. 

 
 
VII. MISCELLANEOUS 

 

A. RIGHTS, PRIVILEGES, & LIMITATIONS 
 
The rights and privileges of a resident under an executed Resident’s Agreement are personal 
and nontransferable and will not include any proprietary interest in the property or facilities 
of the community or the assets of Windsor Point. 
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B. INABILITY TO MANAGE AFFAIRS 
 
Each resident must agree that if the resident becomes incapable of governing him or herself 
or incapable of managing personal affairs, Windsor Point will have an interest in the matter 
which will entitle it to institute legal action for determination of resident's competency. Each 
resident must also agree to designate a guardian or trustee to be appointed if the need arises.  
Windsor Point, or a representative of Windsor Point, will become the appointee only if a 
court of proper jurisdiction determines that appointment of the guardian or trustee named by 
the resident is not in the best interest of the resident or the resident's estate. 

 
C. PERSONAL BELONGINGS 
 
Windsor Point will not be responsible for the loss of any property belonging to the resident 
due to theft, mysterious disappearance, fire, or any other cause. This includes hearing aids, 
glasses, jewelry, dentures, etc. Each resident has the responsibility of providing insurance to 
cover any such loss. 
 
Upon termination of a resident's occupancy of a Living Unit, Windsor Point will have the right 
to remove promptly from the Living Unit all property belonging to the resident and have the 
property stored for the resident.  Either the resident or the resident's estate is responsible for 
payment of any storage fees and will reimburse Windsor Point for expense it incurs. 
      

  D. SUBROGATION RIGHTS 
 
If a resident is injured by a third party, Windsor Point will have the right of subrogation for all 
of Windsor Point's costs and expenses incurred because of the injury, Windsor Point will have 
the right, in the name of the resident or otherwise, to take all necessary steps and procedures 
to enforce the payment of the costs and expenses by the person responsible for the injury.  
Each resident must agree to cooperate fully and assist Windsor Point in recovering its costs 
and expenses. 
 

E. ACCIDENT OR INJURY CAUSED BY OTHERS, POWER OF ATTORNEY 
 
The resident shall appoint in writing by a Power of Attorney a person of the resident’s 
choosing to act in the resident’s behalf as attorney-in-fact in case of accident or injury to the 
resident and shall promptly provide this information to Windsor Point in writing. If the 
resident shall fail to designate an attorney-in-fact, Windsor Point, in such event, may sue and 
enforce cause of action of the resident for injury or damages so resulting in the name of the 
resident, or in the name of Windsor Point. 
 
If the resident fails to appoint an attorney-in-fact, the resident hereby nominates and 
appoints Windsor Point as the resident’s attorney-in-fact, enabling Windsor Point to 
undertake such suit or seek reimbursement. The resident thereby grants to Windsor Point the 
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power and authority to seek, sue for, institute any legal action, or preceding for, settle, 
compromise, and give releases for all such claims or cause of action, or to do any other act in 
connection therewith and to appoint an agent or agents to exercise the power herein 
conferred upon resident’s attorney-in-fact; hereby ratifying and confirming all action taken by 
Windsor Point pursuant to Article 2 of the North Carolina General Statutes, Chapter 32 A, and 
this Power of Attorney shall not be affected by the resident’s subsequent incapacity or mental 
incompetence either physically or mentally, and this power of Attorney shall remain in full 
force and effect until the same shall be duly revoked by the resident, or otherwise revoked as 
provided in the General Statutes of North Carolina.  
 
All costs and expenses reasonably incurred by Windsor Point (including, but not limited to the 
fees and expenses of an attorney retained by Windsor Point to pursue such claim) shall by 
paid and / or reimbursed to Windsor Point, either from settlement, judgment, or otherwise, 
and the balance of any collection made on behalf of the resident shall be paid to the 
resident’s account or, in the event of the death of the resident will be paid to the resident’s 
estate, or to the appropriate person or entity entitled thereto. 
 

F.  COMPLIANCE WITH APPLICABLE LAWS 
 
Windsor Point will operate in full compliance with all applicable laws and rules, regulations, 
and ordinances promulgated by lawful governmental authority.  Windsor Point will also have 
the right to change a resident's Living Unit to meet the requirements of law or the regulations 
of a Fire Department, Department of Public Health, or other duly-constituted governmental 
authority or agency. 
 

   G. ARBITRATION 
 

This Agreement shall be governed by and construed in accordance with the 
laws of the State of North Carolina, whether or not the parties remain in 
North Carolina. In the event either party wishes to seek the enforcement of 
any remedy or bring any claim arising from or otherwise related to the this 
Agreement or to Windsor Point, the parties shall submit the matter to binding 
arbitration, and the arbitration proceeding shall be administered in 
accordance with the rules presently established by the American Arbitration 
Association (AAA) for Consumer claims (including the Consumer-Related 
Disputes Supplementary Procedures and the Consumer Due Process Protocol 
established by AAA), unless otherwise mutually agreed upon by the parties. 
The costs of the arbitration shall be borne equally by the parties; however, 
the party initiating arbitration shall be solely responsible for costs charged in 
accordance with AAA’s rules as these costs pertain to initiating an arbitration 
claim. The results of the arbitration shall be binding upon the parties and 
may, at the request of either party, be reduced to a final judgment.  
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Should arbitration between the parties become necessary or ensue, the 
parties agree that Wake County, North Carolina is a convenient forum and is 
the only forum in which a claim arising from or related to Windsor Point or to 
this Agreement may be arbitrated. In any action to enforce or defend the 
forum selection, choice of law or arbitration provisions of this Agreement, the 
party receiving enforcement shall, at the conclusion of the action, be entitled 
to recover its cost and expenses associated with obtaining this enforcement 
including, but not limited to reasonable attorneys’ fees and all other litigation 
or arbitration expenses incurred in connection therewith. Further, all 
injunctive relief provided with regard to the enforcement of these provisions 
shall be without bond. 

 
Without waiving the arbitration provisions of this Agreement, the parties 
agree that, should litigation between the parties for any reason becomes 
necessary or ensues, state courts located Wake County, North Carolina and 
the federal courts for the Eastern District of North Carolina are convenient 
forums and are the only forums in which a claim arising from or related to 
Windsor Point may be filed, maintained, or litigated, and both parties 
submit to the jurisdiction of these courts and waive their right to commence 
or maintain litigation in any other forum.  

 
 

H. RIGHTS OF MANAGEMENT 
 
The absolute right of management is reserved to Windsor Point and its administrators.  No 
resident will have a right to accept or reject any prospective resident.  No resident will have a 
right to manage the community or a right to determine admission policies or the terms of 
admission of any other resident. 
 

 I.  RIGHT OF ENTRY 
 
Each resident must grant duly-authorized employees of Windsor Point the right of entry into 
resident's Living Unit for managerial purposes at reasonable times or for emergency purposes 
at any time, as required. 
 

   J. WAIVER OF BREACH 
 
The failure of Windsor Point in any one or more instances to insist upon the strict 
performance, observance, or compliance by the resident with any of the terms or provisions 
of the Resident’s Agreement, this Disclosure Statement, or published community policies, 
rules, and regulations cannot be construed to be a waiver or relinquishment by Windsor Point 
of its right to insist upon strict compliance by the resident with all the terms or provisions of 
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the Resident’s Agreement, this Disclosure Statement, or published COMMUNITY policies, 
rules, and regulations. 
 

K. USE OF APPLIANCES AND VEHICLES 
 
Should a resident demonstrate an inability to safely use scooters, cars, golf carts, the range, 
refrigerator, disposal unit, or other appliances in the resident's Living Unit, Windsor Point will 
have the right to turn off power to the appliance or to remove the appliance or vehicle.  If the 
resident is unable to safely utilize appliances in his or her kitchen, the resident will then be 
responsible for the cost of extra meals in the community's dining facilities. 
 

L. RECORDING DEVICES 
 
Audio, video or photographic recordings within the building are prohibited unless prior 
approval has been given by Administration.  

 
M. GUESTS 
 
A resident may receive visitors in the resident's Living Unit, subject to reasonable terms and 
conditions that Windsor Point may establish.  Overnight guests are permitted in a resident's 
Living Unit, provided that Windsor Point is notified of the guest's stay.  Guests may also use 
the community's guest accommodations, if available, by appointment and for a reasonable 
charge.  However, Windsor Point reserves the right to limit or terminate the stay of any guest, 
at any time, and for any reason. Residents are responsible for injuries or damages caused by 
their guests. 
 

N. MEDICARE STATUTES 
 
As of the date of this Disclosure Statement, the Medicare statutes referenced in the 
Disclosure Statement are fully functioning.  Windsor Point assumes that the Medicare 
program will continue to function and provide reimbursement in essentially the same manner 
as it now does.  Should the Medicare statutes be substantially modified or eliminated, 
Windsor Point will amend this Disclosure Statement and related documentation, such as the 
Resident’s Agreement, to reflect the modifications or eliminations. 

 
O. DEDUCTION OF FEES AS MEDICAL EXPENSES ON RESIDENT’S INCOME TAXES 
 
The Internal Revenue Service has ruled in its Publication 502 and in a number of rulings on 
individual cases that a part of Residence and Care Fees and Monthly Service Fees of life care 
community residents may be treated as an expense incurred for obtaining medical care.  In 
the various rulings, the deductions allowed taxpayers were the fees attributable to providing 
medical care for all its residents prorated among the resident rather than the amount 
expended by the retirement center for the medical care of each individual resident. 
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Life Occupancy and 50% Equity Residence and Care Fees include a lump sum for prepaid 
medical care.  That amount meets the Internal Revenue Service requirement that it is an 
advance payment as a condition for the community to provide lifetime care that includes 
medical care.  The deductible prepaid medical care proportion of the Residence Entrance Fee 
and Care Fee should be in the range of 20% - 30%. These percentages will vary from year to 
year based upon medical costs incurred by Windsor Point.   
 
A part of the Monthly Service Fee is also deductible as a medical care cost.  The deductible 
proportion of a resident's monthly service fee is determined in the same manner as the 
deduction of a resident's entrance fee. After each calendar year Windsor Point will provide 
each resident with a statement for use in preparing tax returns. 
 
This information gives in our opinion, based on our research in the practices of other life care 
communities, our interpretation of the Internal Revenue Service regulations and rulings.   
 
However, Windsor Point cannot guarantee that the Internal Revenue Service will allow this 
deduction.  The matter of any resident’s tax responsibility is between the resident and the 
Internal Revenue Service.  Windsor Point recommend that residents consult their tax advisor 
and follow his or her guidance. Windsor Point, Inc. assumes no responsibility for residents’ tax 
liability.  Windsor Point will, of course, provide statements and records, if needed, to support 
fees and expenses for medical care. 

  
 P. IMPUTED INTEREST 

 
Imputed interest will apply to those residents age 64 or younger and who choose the 50% 
equity contract option.  In 1984, the U.S. Congress passed the Deficit Reduction Act which 
defined certain transactions that were considered "below market loans," meaning that 
money was transferred from one individual to another without interest or at interest below 
that generally or commercially available.   Proponents of the legislation argue that such 
transactions have the effect of reducing tax revenues.  They reason that these monies could 
have been invested, and the interest paid on the investments would be taxable.  Therefore 
the law assumes, or imputes, an interest as if these loan monies had otherwise been invested 
and creates a tax liability on the imputed interest for the "lender" of the money. 
 
The Internal Revenue Service has not yet issued regulations that clearly address the degree to 
which refundable entry fees to continuing care retirement centers might be construed by the 
IRS to be "loans" subject to imputed interest taxation.  Congress has sought to clarify the 
issue with later legislation, and seems to intend to exclude entry fees that are refundable over 
short terms (such as the Windsor Point fee which is refundable over 25 months).  Without 
final regulations from IRS, final guidance regarding any individual tax liability arising form 
payment of an entry fee is not possible. 
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   Q. INCENTIVES 
 
Occasionally, Windsor Point will offer incentives to residents. Some examples might be 
reduced rates for a short period of time, reduced entrance fees, golf packages, payment on 
insurance premiums, etc.  These incentives will vary in length of time offered and amounts. 
They are offered at the sole discretion of Windsor Point and are advertised for varying lengths 
of time and qualifications on receiving them.  Incentives will never be offered that will affect 
the financial stability of Windsor Point. 
 
If the resident is offered and accepts an incentive on his/her entrance fee, this reduced 
entrance fee will be amortized over the first 25 months of residency at Windsor Point.  
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WINDSOR POINT 
RESIDENT AGREEMENT 

 

Continuing Care Contract 2020/2021 
 
 

This Agreement made this ____ day of ___________, 20__, is between WINDSOR POINT 
INCORPORATED, a North Carolina corporation which operates a Continuing Care 
Retirement Center in Fuquay-Varina, North Carolina (referred to as “WINDSOR POINT” or 
“CORPORATION”), and ________________________________________ (referred to as 
“YOU” or “RESIDENT,” regardless whether this Agreement is executed by one or two 
individuals).  The corporation is organized for the purpose of furnishing housing and 
health care to elderly persons in a community setting. 
 

I. Effective Date of Occupancy 
 
Date of Occupancy is defined as the date monthly fees are assessed and entrance fees 
begin to be amortized whether the resident has moved into the unit or not.  
 
The effective Date of Occupancy will be the date when the Living Unit specified in Section 
III.A. is available, and is expected to be on __________________.  Approximately forty-
five (45) days prior to availability of the Living Unit, Windsor Point will notify the applicant 
and will request final qualification information.  The applicant may choose to defer 
occupancy until a later date, but such deferral will forfeit the right to occupy the Living 
Unit specified in Section III-A unless he/she choose to continue to hold this unit by 
beginning payment of monthly fees.  If occupancy is deferred, the applicant will remain 
on the priority waiting list until a comparable Living Unit becomes available.  Until the 
Date of Occupancy, Windsor Point reserves the right to re-evaluate the applicant’s 
admission qualifications and to withdraw its acceptance of this Agreement. 
 

II. Fees Charged to Resident 
 
Applicants need to provide a comprehensive, confidential financial statement including 
income, assets, and debts acceptable to Windsor Point demonstrating that the applicant 
has sufficient financial resources.  Verification of financial information by banks, trust 
officers, etc. will be required.  Windsor Point will have a committee review all information 
and determine financial eligibility.  However, it is the responsibility of every resident to 
seek financial advice on their ability to meet future costs and identify any personal 
financial risks, if any. 
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A. Entrance Fee 

 
The resident will enter Windsor Point under the following resident Payment Plan checked 
and signed below: 
 

LIFE OCCUPANCY PLAN _________ 
RESIDENT’S SIGNATURE ________________________________________________ 
 
 
50% LIFE EQUITY PLAN _________ 
RESIDENT’S SIGNATURE _______________________________________________ 
 
 

1. Windsor Point will make available all services and facilities outlined in this Agreement in 
return for resident’s payment of a non-refundable, $200.00 application fee, an Entry Fee in 
the amount of $______________, and payment of the monthly Service Fee as provided 
below.   

 

2. Upon preliminary acceptance of this Agreement by Windsor Point, a Reservation Deposit 
for the desired Living Unit in the amount of 10% of the above stated Entry Fee in the 
amount of $___________________________, will be due.  

 
This contract may cancelled at any time within thirty (30) days following the later of the 
execution of this Agreement or the receipt of a disclosure statement. The resident to whom 
the contract pertains is not required to move into the facility before the expiration of the 
30-day period. 

 
If a resident dies before occupying a living unit, or if, on account of illness, injury, or 
incapacity, a resident would be precluded from occupying a living unit under the terms of 
the contract for continuing care, the contract is automatically canceled.   

 
For rescinded or canceled contracts, within the 30 day period the resident or the resident’s 
legal representative shall receive a refund of all money or property transferred to Windsor 
Point, less (1) periodic charges specified in the contract and applicable only to the period a 
living unit was actually occupied by the resident; (2) those nonstandard costs specifically 
incurred by the Windsor Point at request of the resident and described in the contract or 
any contract amendment signed by the resident; (3) nonrefundable fees, if set out in the 
contract; and a reasonable service charge, if set out in the contract, not to exceed the 
greater of one thousand dollars or two percent of the entrance fee. The refund will be given 
within 60 days of receiving written notice. If the resident cancels the contract after the 
thirty (30) day period, the refund will be delayed until a replacement resident is obtained 
for the unit. 
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Independent residents are encouraged to take occupancy of a unit no later than 30 days 
after signing the Resident Agreement. However, no unit will be held more than 45 days 
after signing the Resident Agreement. After 45 days, the balance of the entrance fee is due 
and monthly fees will be assessed. (Independent Plus residents or Health Care residents are 
required to move in within 31 days of signing the Resident Agreement). 

 
3. Upon final approval for admission, the balance of the Entry Fee in the amount of 

$____________ associated with the desired Living Unit will be payable to Windsor Point at 
least thirty days prior to the Date of Occupancy.  

 

4. The Entry Fee is paid by the resident as a condition of entrance into Windsor Point and the 
Corporation reserves the right to apply these funds against its capital indebtedness or for 
any purpose deemed proper within the scope of all applicable state laws, generally 
accepted accounting principles, and Windsor Point’s corporate charter. 

 

5. Entrance Fees may be put in escrow as explained in Section IV.A. 
 

B. Monthly Service Fee: 
  
A non-refundable Monthly Service Fee of $__________ is due by the 5th day of the month, for 
services to be rendered in that month.  The Monthly Service Fee will vary depending upon the 
type of Living Unit occupied, and the type of services requested by the resident over and above 
those included in the standard fee, as outlined in Section III.B. The Monthly Service Fee may be 
adjusted by Windsor Point prior to occupancy of the living accommodation by the resident if 
changes in the projected costs of providing the services outlined within so require. 

 
Monthly Service Fees paid to WINDSOR POINT are not refundable to the resident in part or in 
full after occupancy by a resident except in Kelly Health Care. 
 

The Monthly Service Fee supports the facilities, programs, and services described in this 
Agreement. This fee is intended to meet the cost of insurance, maintenance, administration, 
staffing, and other expenses including debt service. Windsor Point shall have the authority to 
adjust the Monthly Service Fee at its discretion in order to reflect changes in the cost of 
providing the facilities, programs and services described herein while operating on a sound 
financial basis and maintaining quality of services.  Resident agrees that should the Monthly 
Service Fee be adjusted, resident will pay such adjusted rate.  However, no increase in the fee 
will take effect earlier than thirty (30) days after written notice of the increase is given to the 
resident. 

 
Windsor Point will furnish monthly statements to the residents showing the amount due for the 
Monthly Service Fee and any other sums chargeable to the resident under this Agreement. At 
this time there are no fee adjustments given for absentee residents unless a resident is absent 
for more than 90 consecutive days. A request for a monthly service fee reduction must be made 
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in writing prior to the departure. There are no reductions for those who may choose not to use 
any services covered under the monthly fee. 
 

III. Accommodations and Services 
 

A. Living Unit 
 
Subject to the terms of this Agreement, resident shall have the unassignable right to occupy the 
Living Unit described as ________________________ for the duration of this Agreement. 
 

B. Residential Services 

 
Windsor Point agrees to provide to the resident services outlined in this Agreement, for the 
Monthly Service Fee specified. Some services not covered by the Monthly Service Fee will 
require separate payment by the resident.  Those services included in the Monthly Service Fee 
and those requiring extra payment are described below. 

 
1. Meals:  The Monthly Service Fee covers 365 meals a year per resident in the Independent 

Living Units. Independent residents are required to use one fourth of these meals per 
quarter. Any meals not used during a quarter will be forfeited. Up to six carry-over meal 
credits a month may be used for family or friends or other residents. Guest meal credits 
must be carried over from meals missed in the previous months. 

 
For residents of Regency Court Independent Plus and the Kelly Health Facility, three meals 
per day will be provided in their designated dining rooms. A continental breakfast is also 
included for independent residents in Royal Treatment. No meal credits will be issued to the 
residents of Regency Court or Kelly Health Care. 

 
Windsor Point makes additional meals available to the Independent Living Unit residents at 
published charges.  In Kelly Health Care when a physician prescribes special diets, they are 
made available to the resident at no extra charge.  Dietary supplements, such as Ensure, 
Sustacal, etc. are considered treatment and charged accordingly. 

 
Meals may be delivered to Independent Living Units on a short-term basis, subject to 
approval from Windsor Point.  Otherwise, there is a small charge for meal delivery to 
Independent Living Units. All residents are encouraged to eat in the main dining room 
where wait staff is available for residents who need assistance. Menu Service is available at 
most meals.  

 
Guests are welcome at all meals except certain holiday dinners and special functions which 
require reservations and are for Windsor Point residents only.  There is an additional charge 
for guest meals.  A catering service is available to residents at cost and private dining is 
available by appointment with a special charge for wait staff and clean-up. 
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At least two entrees are available at each meal.  Variety is a major consideration in menu 
design so that a wide range of personal tastes can be accommodated.  Also, resident input 
is requested so that meals reflect the preferences of members of the community. 

 
Windsor Point utilizes the services of a Registered Dietitian so those nutrition programs can 
be offered to residents and so that therapeutic diets for residents of the Kelly Health Facility 
can be prepared. 

 
Reservations for guests are required twenty-four hours in advance. Policies for Regency 
Court and Kelly Health Care residents eating in the independent dining room are available 
from the marketing department. 

 
2. Utilities:  The Monthly Service Fee includes the cost of electricity, water, and sewer service, 

light, heat, and air conditioning.  However, each resident is responsible for the cost of 
telephone and cable services. In Regency Court and Kelly Health Care Center basic cable is 
included in monthly fees. 

 

3. Furnishings:  Windsor Point provides carpeting, blinds, range, refrigerator, oven, 
microwave, and dishwasher for each Independent Living Unit, as specified in published 
literature. Washers and dryers are available in most units.  Light bulbs are supplied and 
changed in all outside fixtures by Windsor Point Staff. If requested by resident, light bulbs in 
Independent units are changed by maintenance staff and are available at cost.  All other 
Living Unit furnishings and furniture are provided by the resident. 

 
Rooms in the Kelly Health Facility are furnished with all appropriate items.  A resident may 
choose to substitute personal furnishings, subject to approval by Windsor Point. 

 
4. Security, Fire, and Emergency Services: Windsor Point provides 24-hour security services 

for the living areas and grounds of the community.  Personnel are available to respond to 
emergency calls at all times.  They patrol the grounds and check unfamiliar vehicles or 
pedestrians.  The staff is also linked by radio to the nursing station located within the Kelly 
Health Facility.  Finally, security staff and key personnel have passkeys that allow entry into 
all Living Units for emergency purposes. A daily check system is implemented to ensure the 
health and welfare of all residents. 

 
Each Independent Living Unit and all areas of the Kelly Health Facility are equipped with 
smoke alarms and emergency call systems.  Also, all public areas have a smoke detector and 
are connected to a central panel monitored by staff of the community.  Fire extinguishers 
are located in all public areas, and fire drills are conducted routinely in the Kelly Health 
Facility. 
 
An emergency generator system is used to provide back-up power to the Kelly Health 
Facility and to selected kitchen equipment so that there can be limited service during a 
power outage. 
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5. Housekeeping:  All residents are expected to maintain the Living Units in a clean, sanitary, 
and orderly condition.  However, several routine housekeeping services are included in the 
Monthly Service Fee, specifically vacuuming, dusting, and cleaning of units once per week.  
Time spent on each Living Unit will vary with the size of the Living Unit. Windsor Point 
determines time spent.  Additional housekeeping services may be purchased at published 
rates, subject to approval of Windsor Point. 

 
In our Regency Court Units, housekeeping services are provided on a weekly basis and for 
incidentals as needed.  Housekeeping services are provided daily in the Kelly Health Facility 
for no additional charge.  
 
Windsor Point provides pest control in our facility on a quarterly basis at no extra charge to 
the resident. If additional treatment is required, residents may be responsible for the cost, 
depending upon the circumstances.  

 
6. Laundry:  The Monthly Service Fee includes the weekly changing of resident’s bed linens, if 

desired by a resident. Windsor Point can make arrangements for a resident's personal 
laundry or dry cleaning for an additional charge.  However, personal laundry (but not dry 
cleaning) is provided at no cost to residents of the Kelly Health Facility. Laundry for Regency 
Court is picked up and returned once a week. 
 

7. Maintenance: Windsor Point maintains and repairs the community’s property and 
equipment in the Living Units and the common facilities at no extra charge to the resident 
unless repairs are necessitated due to the actions of the resident or persons under the 
resident’s charge. Work orders will be scheduled according to their priority. 

 
Windsor Point will periodically redecorate Living Units and common areas when deemed 
necessary by Windsor Point.  Any other redecoration scheduled by the resident will require 
management approval and be at the resident’s expense.  Handyman services may be 
purchased through the management staff.  Repairs, maintenance, and replacement of 
resident’s own property will be the responsibility of the resident. Light bulbs will be replaced 
by maintenance. Bulbs are available at cost for the cottages and apartments. 

 
Any structural or physical change of any kind such as painting, wallpapering or replacement 
of floor treatments or appliances within the living accommodations will be made only after 
approval by management. The resident is responsible for the cost of any changes made for 
aesthetic reasons and is required to use contractors approved or provided by Windsor Point.  

 
All items attached to walls, except pictures, will remain. The cost of any change requested by 
the resident will be borne by the resident unless otherwise agreed to in writing.  The value of 
any such improvements will not be considered when computing a refund formula and the 
Corporation will have vested ownership in such improvements. 
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If a resident smokes in his/her apartment or cottage, their unit must be environmentally 
cleaned on a quarterly basis (or more often, if deemed necessary by Windsor Point 
management) to remove the scent of smoke from the air. The cost of this cleaning will be 
paid for by the resident. 

 
8. Trash Removal: Windsor Point removes trash from designated trash collection areas 

located throughout the community. Collection times and places will be given to each 
resident upon entrance into the community. All independent living residents are 
responsible for transporting personal refuse to the designated collection areas. Recycling is 
the responsibility of each resident who wants to participate and bins for newspaper 
recycling are available on the property.   

 
In Regency Court and Kelly Health Care, trash is picked up as needed. Recycling is the 
responsibility of each resident who wants to participate.  
 

9. Grounds:  The Monthly Service Fee includes the basic maintenance of all outdoor spaces, 
and the provision of attractive landscaping for the grounds of the community.  A resident 
may purchase additional landscaping services from Windsor Point.  Personal planting of 
flowers, trees, or shrubs must be approved by Windsor Point, is at the resident's own 
expense, and must be maintained by the resident. 

 
10. Storage:  Limited, separate, locked storage space is assigned to specific units for residents 

residing in the main building.  Enclosed storage is connected to each living unit in the free-
standing apartment buildings.  

 
11. Parking:  Each Living Unit will be provided with one parking space at no extra charge. Due to 

limited space, no RVs, boats, trailers, or abandoned vehicles can be stored on the grounds. 
 

12. Scheduled Transportation: The community provides scheduled transportation to shopping 
areas at no extra charge.  Most transportation for activities scheduled by Windsor Point is at 
no additional expense. Pre-scheduled transportation to medical appointments within a 
fifteen-mile radius is also provided for residents on a weekly basis.  Pre-scheduled 
transportation for doctor appointments outside this fifteen-mile area is provided twice a 
month. Every effort is made to accommodate specific times, however, it may be necessary 
to re-schedule some appointments to a time or date when transportation is available.  
There may also be a fee for mileage outside a 15 mile radius or excessive medical 
appointments. 

 
Residents who organize special activities or who require transportation at unscheduled 
times may be required to pay an extra fee.  There may be a nominal fee for residents that 
have continual doctor’s appointments. (Ex. Dialysis three times a week) 
 
Many residents use Windsor Point transportation.  This means, at times, residents have to 
wait to be picked up at appointments.  Every effort is made to provide timely and efficient 
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transportation to all our residents. All transportation provided by Windsor Point must be 
scheduled in advance through the transportation director. All residents must sign a 
transportation waiver in order to take advantage of this service. 
 
Transportation to appointments for services (such as therapy) already offered at Windsor 
Point will be provided according to availability on the transportation schedule and will incur 
a nominal charge per trip.  
 
Windsor Point offers an accompaniment service for residents who have medical 
appointments outside of the community and who need assistance.  The service is available 
by appointment only, and there is a nominal charge per trip. The cost of any transportation 
by ambulance or other transportation service is the responsibility of the resident. 

 
13. Community Facilities: The community offers numerous common areas for use by residents.  

These include a multi-purpose auditorium, a large dining room, lounges throughout the 
complex, library, activity rooms, lobby areas, a convenience store, a wellness center with 
indoor pool and exercise room, and a beauty and barber shop.   All of these facilities are 
available to residents at no extra charge, except for special dining arrangements or special 
group activities or services provided. Some charges may be necessary for the use of supplies 
in arts and crafts areas and for store purchases.  Such charges are published in Windsor 
Point literature. 

 
14. Community Activities: The community provides programs and opportunities designed to 

meet the physical, social, and psychological needs of residents.  Most of these activities are 
free to those who wish to participate.  However, special trips or cultural events may require 
a charge to the resident.  

 
15. Pets:  Residents are allowed to keep pets that are appropriate in size, subject to prior 

approval by Windsor Point.  Residents must abide by administrative rules regarding pets 
and must have a signed, written plan for disposition of the pet if the resident becomes 
unable to care for the animal. At a minimum, residents are required to maintain necessary 
vaccinations as required by law; to keep pets on a leash at all times when on public grounds; 
to clean up after pets; and, to pay for any damage caused by pets to property of the 
community.  Windsor Point reserves the right to deny any pets, if it is determined that the 
resident can no longer care for the pet or if the pet presents a problem to the community.  
An extensive pet policy is executed upon entrance to Windsor Point. 

 
16. Deliveries:  Residents may arrange for newspaper and magazine deliveries or may utilize 

services such as UPS or Federal Express at their own expense. 
 
17. Information Resources: Residents are informed of events in the community through a 

variety of sources.  There are bulletin boards, bulletins, activity calendars, and newspapers 
placed throughout the complex. The Resident's Association will also be kept informed of 
current and future events. 
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18. Insurance:  Windsor Point maintains insurance coverage for the community's facilities and 
equipment.  Residents need to maintain insurance coverage for personal property.  Policies 
are readily available and are similar to policies issued to renters. 

 
19. Mail:  Each resident in independent apartments is assigned an individual, locked postal box. 

Cottages have mailboxes outside the cottage. Items too large to be placed in the mailbox 
may be picked up at the receptionist’s desk. Mail for residents of Regency Court and the 
Kelly Health Facility is handled through a central mail receptacle; such mail is picked up and 
distributed on a daily basis to each room. 

 
20. Alcoholic Beverages: Independent Residents are allowed to consume alcoholic beverages in 

their units and in designated areas at designated times. It is resident’s responsibility to limit 
their usage of alcohol so they will not be impaired. It is also the resident’s responsibility to 
confer with their doctor to ensure that their prescribed medicines do not have an adverse 
reaction to the consumption of alcohol. It is the resident’s responsibility to ask for help if 
he/she inadvertently drinks too much. Residents are responsible for any destruction to 
property or injury to themselves or others due to alcohol use. Windsor Point reserves the 
right to limit alcohol use if it determines there is a problem with a resident’s alcohol 
consumption.  

 

Residents may be asked to sign a waiver if they choose to consume alcohol.  
 
21. Drugs:  Prescription and non-prescription drug costs are the responsibility of each resident.  

All residents except those in the Kelly Health Facility may purchase prescription drugs from 
whatever source they choose.  In Regency Court and the Kelly Health Facility, medication is 
usually purchased from the Windsor Point Pharmacy, a private pharmacy on the facility 
premises.  If residents choose to use another Pharmacy, while in Regency Court or the 
Health Care Facility, the resident’s family will be responsible for obtaining refills. Refills 
should be provided in time to ensure the resident has the needed medication. If it becomes 
necessary for Windsor Point to provide medication for residents, the resident will be 
responsible for these charges.  

 

22. Keys: Upon taking occupancy at Windsor Point all residents are given keys to their 
apartment or cottage as well as their storage unit. Upon vacating this unit, all keys must be 
returned to a member of Windsor Point management staff. If the resident is changing units 
on Windsor Point property, keys will be given for the resident’s new unit. Monthly fees will 
be adjusted to that of the new unit only when keys to the resident’s old unit have been 
returned to Windsor Point management. If keys are not returned to Windsor Point 
Management, the cottage or apartment in question will be rekeyed.  

 

There will be a $5.00 charge for replacement keys and a $150 charge for rekeying locks to 
apartments or cottages.   
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23. Royal Treatment Royal Treatment is available on certain floors of the Thompson Building 
for a specified monthly rate published in this Disclosure Statement. Residents partaking of 
this service will be entitled to a continental breakfast and a choice of lunch or dinner daily, 
escort service to meals and activities, medication reminders, help with laundry and a staff 
member available by cell phone 24 hours a day as well as all other services offered in 
independent living.  

 
24. Health Care Services:  Services provided by Windsor Point which are included in the base 

fee for Health Care Residents are: living accommodations, three meals daily plus snacks, 
basic nursing care, activities, housekeeping, scheduled transportation and all utilities except 
for telephone service.  

 
25. Health Care Services Available at Extra Charge: Services that are not covered by Windsor 

Point for Health Care Residents are: physicians, therapy, ambulance transportation, 
medical/surgical specialists and practitioners, hospital costs, all drugs and special 
treatments, wheelchairs, hair salon services and basic supplies.  

 
 

IV.   Financial Provisions 
 
A.  Conditions for Refund: 
 
Upon the termination of this Agreement as a result of the death of resident, or upon the 
departure of resident from Windsor Point, the resident may be entitled to a refund of 
the Entry Fee according to the provisions outlined below for the resident Payment Plan 
previously chosen by the resident.  
 
________All refunds will be paid to the resident, the resident’s estate, or to the Clerk 
of Court, unless a court order indicates otherwise. 
 
The termination date for computing any refund or any outstanding payments due or 
accrued is the date the resident's Living Unit is actually vacated and accepted by 
WINDSOR POINT. Any legal costs incurred by Windsor Point in order for a resident to 
receive a refund will be deducted from that refund or billed to the resident or the 
resident’s responsible party.  Residents must give a 30 day notice when leaving Windsor 
Point.  
______ All unit keys must be returned to Windsor Point in order to avoid a key 
surcharge of $150.00.  
 
1. Non-refundable Entry Fee:  A non-refundable Entry Fee may be charged which 

accrues to Windsor Point as income at a rate of 2% per month of occupancy.  If the 
resident decides to leave Windsor Point before 100% of the Entry Fee has been 
realized as income by Windsor Point, they will be due a refund of the Entry Fee less 
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2% for each month of occupancy and less any amount owed Windsor Point by 
resident and less the amount necessary to restore the Living Unit to a condition 
acceptable for re-occupation of the unit.  If the Living Unit is occupied any portion of 
a month then no refund will be due for that month.  Refunds will be payable only 
upon the receipt of an Entry Fee from a replacement resident acceptable to Windsor 
Point. This refund is based on resale of the original unit the resident occupied at 
Windsor Point.  Monthly Service Fees are not refundable except for residents of the 
Kelly Health Care Center.  

 

________ Independent or Independent Plus Entrance Fees with incentives will be 
amortized over the first 25 months of residency at Windsor Point.    

 
_______ Health Care Entrance Fees will be amortized over 6 months.  

 
2. 50% Refundable Entry Fee:  A 50% Refundable Entry Fee will accrue to Windsor 

Point as income at a rate of 2% per month of occupancy until 50% of the Entry Fee 
has been realized by Windsor Point as income.  Thereafter, any refund to the 
resident will be limited to 50% of the Entry Fee originally paid, less any outstanding 
charges due Windsor Point and the amount necessary to restore the Living Unit to a 
condition acceptable for re-occupation.  If resident leaves Windsor Point before 50% 
of the Entry Fee has been taken as income by Windsor Point, they will be due a 
refund of the Entry Fee, less 2% thereof for each month of occupancy, and less any 
outstanding charges due Windsor Point and the amount necessary to restore the 
Living Unit to a condition acceptable for re-occupation of the unit.  If the Living Unit 
is occupied any portion of a month, then no refund will be due for that month.  
Refunds will be payable only upon the receipt of an Entry Fee from a replacement 
resident acceptable to Windsor Point.  Monthly Service Fees are not refundable. This 
refund is based on resale of the original unit the resident occupied at Windsor Point. 
If a resident moves to another level of care the Entrance Fee is still amortized as 
stated in the Disclosure Statement and resident Agreement.  

 
3. Monthly Fees.  Monthly Service Fees paid to WINDSOR POINT are not refundable to 

the resident in part or in full. The only exception to this policy will be for residents 
who pass away while living in the Kelly Health Care Center.  Any insurance premiums 
paid above the amount of the monthly fee or any credits above the amount of the 
monthly fee will be reimbursed to the resident within 45 days of the resident leaving 
Windsor Point. Until all personal effects are removed from any unit, residents will 
continue to be charged a monthly service fee. 

 
B. Trial Period 
 
The first sixty (60) days of occupancy will be considered a Trial Period for residents who 
pay an Entrance Fee, regardless of the refund provision chosen.  If a resident withdraws 
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from Windsor Point within the Trial Period, they are guaranteed a full refund of the 
Entry Fee less any outstanding charges due Windsor Point and the amount necessary to 
restore the Living Unit to a condition acceptable for re-occupation of the unit.  Refunds 
will be payable to the resident only upon the receipt of an Entry Fee from a replacement 
resident acceptable to Windsor Point. This refund is based on resale of the original unit 
the resident occupied at Windsor Point. Monthly Service Fees paid to Windsor Point 
during the Trial Period are not refundable to the resident. 
 
For all refunds a service charge not to exceed the greater of one thousand dollars 
(1,000) or two percent (2%) of the entrance fee may be assessed. If a refund is due, any 
upgrades, customization, and any decorative items that must be replaced in order to sell 
the unit may be charged to the resident and taken out of the refund. All refund requests 
must be made in writing. 
 

C. Failure to Make Payments 
 
If any resident fails to pay the Monthly Service Fee after notification to pay has been 
given and the guarantor has not made satisfactory payment, Windsor Point reserves the 
right to terminate the Resident Agreement.  If Windsor Point does terminate the 
Resident Agreement and if any Entry Fee is due back to the resident, Windsor Point will 
apply the Entry Fee towards the resident’s outstanding balance and refund the 
remainder within thirty (30) days after Windsor Point receives an Entry Fee from a 
replacement resident acceptable to Windsor Point.  
 
Without in any way qualifying the right of Windsor Point to terminate this Agreement, if 
the resident presents facts which justify special financial consideration and if, upon 
reviewing resident’s financial resources, Windsor Point determines that through no fault 
of the resident, they are unable to continue to pay a part or all of the Monthly Service 
Fee, Windsor Point may subsidize the resident’s Monthly Service Fee in part or in whole.  
In return, the residents agree that they will not make any gift of real or personal 
property for the purpose of evading their obligations under this Agreement.  If it is 
apparent to Windsor Point that the resident has intentionally divested assets and 
resources to evade obligations under this Agreement or has used resources in a manner 
other than to meet ordinary and customary living expenses, then Windsor Point will 
terminate this Agreement. 
 

D. Subsidy by Windsor Point: 
 
Should Windsor Point subsidize partly or wholly resident’s Monthly Service Fee, or any 
other cost for services or care which Windsor Point under this Agreement is not obliged 
to pay on behalf of the resident, then the aggregate amount of subsidy furnished by 
Windsor Point to the resident shall become a debt of the resident and shall be payable 
by the resident or the resident’s estate. Windsor Point may from time to time request 
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financial statements from any resident whose monthly service fee is subsidized by 
Windsor Point. 
 
If the resident’s sources of income fail to meet financial obligations, the resident will 
make every effort to obtain assistance from family or other available means, to the 
extent that the resident is eligible to receive such assistance. When no other financial 
assistance is available the residents Agreement may be terminated. 
 
Should either the resident or Windsor Point be eligible for federal, state, or other funds 
on behalf of the resident, nothing in the Contract shall be construed so as to make 
either party ineligible for such funds, and the resident expressly waives any provisions of 
this Agreement which might now or hereafter be in conflict with any federal, state, or 
other law or regulations and agrees to apply for and cooperate in obtaining such 
benefits if so requested by Windsor Point.  
 

E. Disclosure Statement: 
 
In keeping with North Carolina requirements for disclosure of financial information to 
the public and to Windsor Point residents, Windsor Point will file a disclosure statement 
with the Department of Insurance on a yearly basis, or more often if material facts 
warrant.  Resident acknowledges that he or she received, prior to the execution of this 
agreement, a copy of Windsor Point’s Disclosure Statement that meets the 
requirements of section 58-64-20, et. seq. of the North Carolina General Statues or 
other such applicable law, rule or regulation.  
 

F. Resident’s Disclosure Requirements: 
 
The resident agrees to provide accurate and complete financial information to Windsor 
Point during the application procedure.  Incomplete, false, or misleading financial 
disclosures are grounds for termination of this Agreement, regardless of whether the 
resident has failed to pay the Entry Fee or any Monthly Service Fees, which are due. 

 

V. Health Care Services 
 

A.    Disclosure of Health Status: 

 
During the process of applying for admission to Windsor Point, resident agrees to 
provide accurate and complete medical information to Windsor Point.  Windsor Point 
will only accept applicants based on accurate and complete information provided during 
Windsor Point’s application process.  Windsor Point will not be responsible for the cost 
of care associated with any medical condition. If a resident happens to be admitted to a 
level of care that is inappropriate, then the resident will be required to move to an 
appropriate level of care to meet their health care needs.   



 

 61 

It is the responsibility of the resident or resident’s responsible party to disclose any 
change in health status or any occurrences that would directly affect the welfare and 
care of the resident.  Windsor Point assumes no responsibility for undisclosed health 
issues. Failure to disclose health changes may require the resident to leave Windsor 
Point. 
 
For residents who move directly into an Assisted Living Unit in the Kelly Health Care 
Facility, there is an entrance fee as published in the Disclosure Statement.  These 
residents sign a continuing care contract and are considered Continuing Care residents. 
This disclosure statement and contract apply to them. In addition, residents moving into 
the Kelly Health Care Center will sign a separate contract outlining services and 
regulations pertaining to the Health Care Center. All rights and privileges of a Continuing 
Care are available to them. They have access to other levels of care and are given 
priority to independent units not pre-sold.  
 

B.    Insurance: 
 
The Continuing Care resident must be enrolled in, or apply for and secure, the Hospital 
Insurance Benefits Program under Part A of Public Law 89-67 (Medicare).  The resident 
must also secure and pay the premium for the Medicare Supplementary Medical 
Insurance Benefits Program under Part B of Public Law 89-67 and/or any other public 
hospital or medical insurance benefits program which may be enacted as a successor or 
supplement to Medicare.  In addition, the resident will need to maintain supplemental, 
private health insurance, which is satisfactory to Windsor Point.    
 
If the resident is not eligible for Medicare coverage, the resident will need to apply for 
and maintain similar private health insurance coverage that is acceptable to Windsor 
Point. 
 
The resident must authorize, as necessary, any provider of health care services, 
including Windsor Point, to receive reimbursement under the insurance required by 
Windsor Point. Residents must assign any benefits accruing to them under this 
insurance to the appropriate provider of health care services.  If the resident is entitled 
to medical care by a government agency, he/she must make application for such care or 
payment.  The resident must also make and deliver to Windsor Point a limited Power of 
Attorney for the purpose of permitting and instructing Windsor Point to act as the 
resident’s agent or attorney-in-fact in all matters relating to the above insurance 
benefits. 

Any insurance benefits paid from Federal, State, or other sources will, (as between 
Windsor Point and the resident), be paid or credited first against any payment made by 
Windsor Point for such services, for whatever reason; next against any charge due from 
the resident in respect to the covered health care services; next, against any payment 
made by the resident for the health care services involved. 
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Residents will be required to authorize Windsor Point to release medical records for 
insurance purposes. 
 
Windsor Point does accept insurance payments, however, payment is the responsibility 
of each resident and is due on the first of each month regardless of when insurance 
reimbursements are received. Any overpayment of Insurance will be credited to the 
resident’s account. Any lapse in insurance or failure to obtain insurance is not the 
responsibility of Windsor Point. The resident will be responsible for all charges incurred.   
 
Windsor Point may, from time to time, request updated financial statements and 
verification of financial status. It is the resident’s responsibility to check with Windsor 
Point to make sure that the insurance they carry is accepted by Windsor Point. At this 
time Windsor Point does not accept any HMOs.  
 

C. Health Care Center 
 
Windsor Point maintains the Kelly Health Care Center which includes a licensed 45 bed 
Nursing Facility, a 55 bed Assisted Living Unit, a Clinic, and support spaces.  The center 
will meet all Federal and State requirements for Medicare certification and licensing, as 
applicable.  In addition to the continuing care contract, the Kelly Health Care Facility is 
governed by the guidelines of the Division of Facility Services. 
 

D. Health Care Services in the Health Care Center 
 
When ordered by Windsor Point’s Medical Director, Windsor Point will provide 
temporary or permanent care to all residents who have entered into a Continuing Care 
Contract, in its Nursing Facility, subject to the provisions of Section VII.  
 
Upon admission to the Health Care Center, residents agree to abide by Windsor Point’s 
health care contract which must be signed prior to admission to this unit. The health 
care contract outlines Windsor Point’s health care policies. Residents also agree to abide 
by any health care regulations as dictated by the state of North Carolina.  
 
If a bed in the Health Care Center is not available at the appropriate level of care, 
Windsor Point will be responsible for finding an alternative, health care facility for the 
resident, until such time as an appropriate bed is available in Windsor Point.  If Windsor 
Point’s Medical Director determines that the Health Care Center cannot meet the 
resident’s needs, resident agrees to be transferred to an appropriate health care facility 
selected by Windsor Point. During their stay at the alternate facility, they will continue 
to pay Windsor Point’s Monthly Service Fee. The resident will also continue to have the 
other rights and obligations set forth in this Agreement. 
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Windsor Point is neither designed nor licensed to care for persons who have a psychotic 
condition or suffer from certain contagious or dangerous diseases.  If it is determined by 
standard legal and acceptable evaluation procedures that any resident is psychotic or 
suffers from mental illness or a contagious or dangerous disease, the resident may be 
transferred to an institution capable of administering the necessary care.  All costs 
associated with the institutional care, including non-medical incidental charges, are the 
responsibility of the resident, but may be covered by insurance. 
 

E. Cost of Health Care Services: 
 
Beginning with the Date of Occupancy, only Independent or Independent Plus, residents 
will accrue 15 days per calendar year of eligible days of inpatient health care with a 
maximum of 30 days that may be accumulated at any one time.  When the resident 
enters the Health Care Center on a temporary basis as an inpatient, they will pay only 
their regular Monthly Service Fee until their accumulated eligible days are exhausted, 
plus the cost of extra meals and any charges for the following which are not covered by 
insurance: pharmacy expenses, physician’s fees, occupational therapy, physical therapy, 
hydrotherapy, lab work, and ambulance services.  When resident’s accumulated eligible 
days are exhausted, they will pay the Monthly Service Fee plus 50% of the published per 
diem rate for inpatient services.   
 
If Windsor Point determines that the resident has become a permanent inpatient, they 
will continue to pay their regular Monthly Service Fee until their accumulated eligible 
days are exhausted.  At that point, their Monthly Service Fee will then become the 
published rate for Continuing Care residents as published by Windsor Point.  Fees 
charged by Windsor Point for nursing care cover the facilities, nursing staff, and routine 
supplies.  Pharmacy expenses and physician fees are charged separately, but may be 
covered by insurance.  Occupational therapy, physical therapy, hydrotherapy, lab work, 
and ambulance service are provided at an additional cost, but may be covered by 
insurance. 
 
The procedure for becoming a permanent resident of the Kelly Health Care Center is as 
follows: the Director of Nursing will recommend that the Windsor Point Assessment 
Team review the resident for possible permanent placement in the Kelly Health Care 
facility. If the Windsor Point Assessment Team decides that the resident will no longer 
be able to live in their original level of care for an indeterminate amount of time, the 
resident will either need to give up their unit or assume the monthly service fees for 
both units.   
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F.  Emergency Services: 
 

The resident will be supplied with an emergency call system.  Upon receipt of an 
emergency call in the Nursing Facility, personnel will respond to the call and determine 
the level of assistance needed. However, in addition to activating the call system, we 
advise the residents to call 911 immediately if the situation warrants. Residents are 
required to authorize Windsor Point to release medical records for emergency or non-
emergency treatment. 
 

G. Other Health Care Services: 
 
Windsor Point will either provide or assist with arrangements for the following 
additional services. 

 
1. Physician Care:  All residents at Windsor Point must have a personal physician. If the 

resident or potential resident does not have a personal physician, Windsor Point will 
assist in arranging for a physician or physicians for residents. The community’s 
Medical Director is the primary physician for residents in the Health Care Center. If 
for some reason Windsor Point’s medical director is not the Resident’s choice for a 
physician, it is the responsibility of the resident or the resident’s responsible party to 
select a physician that adheres to state and federal guidelines, as well as those of 
Windsor Point. All costs associated with physician care, i.e. lab work, etc., will be the 
direct responsibility of the resident. All physicians must follow all state and federal 
guidelines, as well as Windsor Point’s policies and procedures.  

 
2. Medical Examination:  The resident agrees to submit to a medical examination 

when requested by Windsor Point’s Medical Director, if Medical Director has 
reasonable cause for concern for resident’s health and well-being.  All costs for 
medical examinations will be the responsibility of the resident. 

 
3. Hospitalization:  Windsor Point will assist the resident with arrangements for 

inpatient hospital care.  Windsor Point shall maintain transfer agreements with 
several area hospitals to facilitate placement of Windsor Point occupants.  All costs 
associated with inpatient hospital care, including non-medical incidental charges, are 
the responsibility of the resident, but may be covered by insurance. 

 
4. Procedures and Diagnostic Tests:  Windsor Point will assist the resident with 

arrangements for surgery, treatment by specialists, and diagnostic tests provided 
off- site.  All costs associated with such surgery, treatment, or tests, including non-
medical incidental charges, are the responsibility of the resident, but may be 
covered by insurance. 
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5. Care Administered While Traveling: Health care services received by the resident 
while traveling are the responsibility of the resident, but may be covered by 
insurance.  

 
6. Health Care Services Not Covered By Insurance:  Windsor Point is not responsible 

for the payment of health care services not covered by Medicare Part A or Part B, 
except to the extent such services is covered by a resident's private health insurance 
plan.  These non-covered services include, but are not limited to, prescription drugs, 
dental work, hearing aids, eyeglasses, orthopedic devices, and podiatrist care, 
wheelchairs, walkers, etc. Windsor Point will not be responsible for psychiatric or 
psychological services other than those covered by a resident's private health 
insurance.  

 
7. Private Duty Personnel:  Windsor Point requires approval for the use of all Private 

Duty Personnel, including but not limited to nurses, nurse aides, sitters, and in-home 
companions. If a resident is interested in hiring Private Duty Personnel, residents 
must adhere to the Windsor Point Private Duty Personnel Policy which may be 
obtained at the front desk. All costs associated with the use of Private Duty 
Personnel are the responsibility of the resident.   

 
Upon approval, Private Duty Personnel may be used by a resident in the following 
circumstances: (I) if the resident is independent and it is determined by the Windsor 
Point Resident Assessment Team that the resident can maintain their independent 
unit with assistance and without causing harm to that resident and others. 
(However, Windsor Point reserves the right to deny the request for private duty 
personnel and require the resident to move to another level of care if the Windsor 
Point Assessment Team feels that this would be more beneficial to the resident.) (II) 
during short term emergency situations if the resident needs temporary care prior 
to being transferred to a more appropriate level of care; or (III) if the resident 
occupies a bed in the Kelly Health Facility and desires the additional services of 
Private Duty Personnel.  
 
Windsor Point assumes no responsibility for the actions of private duty sitters if 
employed by residents or their families. All private duty personnel must adhere to 
guidelines set up for private duty sitters. These guidelines include, but are not 
limited to: background checks, parking, smoking, and dress. In addition, sitters must 
sign in and out and wear nametags distributed by Windsor Point at all times they are 
on the property.   
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VI.   Dual Occupancy 
 

A.   General Provision 
 

If two persons sign this Agreement as residents, the accommodations and services will 
be for them both, and the payment of sums required under this Agreement apply to 
them both.  If the two persons are husband and wife, each of them will be individually 
responsible for payments due under this Agreement.  If the two persons are not 
husband and wife, each of them will be liable for one-half of the payments due under 
this Agreement. 
 

B.   Survivorship 
 

In the event of dual occupancy of the Living Unit, the refund provisions of this 
Agreement shall be applicable only to the resident who last occupies the Living Unit.  
There shall be no refund due or payable at the death or withdrawal from Windsor Point 
of the first resident and any entrance fee paid by the first resident will continue to be 
amortized until the death or withdrawal of the second resident.  
 
If the dual occupants are not spouses, one half of any refund due under the refund 
provisions shall be paid to the first resident or that resident’s estate upon the eventual 
termination of occupancy by the remaining resident.  The Monthly Service Fee shall be 
reduced to the single occupancy rate upon the death or withdrawal from Windsor Point 
of the first resident.  
 
The remaining resident shall have the option of retaining the Living Unit with no 
adjustment to the Entrance Fee paid by the resident.  Alternatively, the remaining 
resident may choose to move to another Living unit within Windsor Point.  If the 
Entrance Fee for the new Living Unit is higher than the Entrance Fee for the Living Unit 
being vacated, the resident must pay the difference between the two Entrance Fees.  
However, if the Entrance Fee for the new Living Unit is the same or less than the 
Entrance Fee for the Living Unit being vacated, then no refund of the difference will be 
made to the resident.  In any case, the Monthly Service Fee for the Living Unit will 
convert to the single occupancy rate. 
 

C. New Second Occupants 
 

If the resident is the sole occupant of the Living Unit and wishes to invite another 
resident of Windsor Point to share their Living Unit, the combined occupancy must be 
approved by Windsor Point.  If approval is given, there will be no adjustment of the 
Entrance Fees paid by either party.  However, the Monthly Service Fee will convert to 
the dual occupancy rate for the shared Living Unit. 
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If the resident is the sole occupant of the Living Unit and wishes to invite a non-resident 
to share their Living Unit through marriage, the new occupant will be required to go 
through the standard application process.  If approved by Windsor Point, the new 
occupant must pay an Entrance Fee equal to the difference between the published 
single and double occupancy Entrance Fee rates for the Living Unit.  If the resident is the 
sole occupant of the Living Unit and wishes to invite a non-resident to share their Living 
Unit other than through marriage, the new occupant will be required to go through the 
standard application process.  If approved by Windsor Point, the new occupant must 
pay one-half of the published dual occupancy Entrance Fee for the Living Unit. The 
Monthly Service Fee for the shared Living Unit will convert to the dual occupancy rate. 
 

D.    Relocation of Second Resident within Windsor Point 
 

If either resident of a dual occupancy wishes to vacate the Living Unit and relocate to 
another Living Unit within Windsor Point, the vacating resident must pay the difference 
between the Entrance Fee for the new Living Unit and one-half of the original Entrance 
Fee for the Living Unit being vacated.  However, if the Entrance Fee for the new Living 
Unit is the same or less than one-half the Entrance Fee for the Living Unit being vacated, 
then no refund of the difference will be made. 
 
The remaining resident shall have the option of retaining the Living Unit, but must pay 
the difference between the then current single occupancy Entrance Fee for the Living 
Unit and one-half of the original Entrance Fee for the Living Unit.  The Monthly Service 
Fee for the Living Unit will convert to the single occupancy rate. 
 
Alternatively, the remaining resident may choose to add a new second occupant.  The 
new occupant will be required to go through the standard application process.  If 
approved by Windsor Point, the new occupant (whether a spouse or non-spouse, 
current resident of Windsor Point or non-resident) must pay one-half of the published 
dual occupancy Entrance Fee for the Living Unit.  The Monthly Service Fee for the Living 
Unit will convert to the dual occupancy rate. 
 
Alternatively, the remaining resident may choose to move to another Living unit within 
Windsor Point.  If the Entrance Fee for the new Living Unit is higher than one-half the 
Entrance Fee for the Living Unit being vacated, the remaining resident must pay the 
difference between the two amounts.  However, if the Entrance Fee for the new Living 
Unit is the same or less than one-half the Entrance Fee for the Living Unit being vacated, 
then no refund of the difference will be made to the remaining resident.  In any case, 
the Monthly Service Fee for the Living Unit will convert to the single occupancy rate. 
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VII.   Transfer of Residents 
 

If Windsor Point’s Medical Director determines that that a resident may no longer safely 
live in the Living Unit specified in Section III.A., or that they are a disturbance to Windsor 
Point as a result of their mental or physical condition, their status will be reviewed with 
the resident, their family (if appropriate), and the Windsor Point Resident Assessment 
Team.  If it is decided that the resident’s needs could be better met in another living 
unit, they agree to be transferred to the more appropriate level of care.  If Windsor 
Point determines that the resident should live permanently in the Health Care Center, 
their Living Unit will be assigned to a new occupant after being released by them to 
Windsor Point.  If Windsor Point subsequently determines that they are capable of 
independent living after a permanent transfer to the Health Care Center, Windsor Point 
will assign an appropriate Living Unit to the resident as soon as one becomes available. 
 
If the resident relocates to Windsor Point’s Kelly Health Care Center, they will continue 
to be responsible for the Monthly Service Fee of the Living Unit being vacated until the 
Living Unit is released by them to Windsor Point and accepted by Windsor Point for re-
occupation. 
 
If the resident relocates to Windsor Point’s Regency Court Unit, they will be responsible 
for the Monthly Service Fee of the Living Unit with the higher Monthly Service Fee.  If 
the Living Unit being vacated is not released by the resident to Windsor Point within ten 
(10) days after the transfer, the resident will be responsible for the Monthly Service 
Fees of both Living Units until the vacated Living Unit is released by them to Windsor 
Point and accepted by Windsor Point for re-occupation. 
 
If any resident relocates to another Windsor Point Living Unit in the same level of care, 
the resident is responsible for the Monthly Service Fee of the new Living Unit from the 
date the new Living Unit is ready for occupancy.  The resident is also responsible for the 
Monthly Service Fee of the Living Unit being vacated until the Living Unit is released by 
the resident to Windsor Point and accepted by Windsor Point for re-occupation. In 
addition the resident is also responsible for the cost of the move and the cost to bring 
the unit up to resale condition. Any adjustments to their Monthly Service Fee will be 
made at the time the new Living Unit is accepted by them in writing. 

 
In any move on Windsor Point property, monthly fees will be adjusted to that of the 
new unit only when keys to the resident’s old unit have been returned to Windsor Point 
Management.  
 
If the Entrance Fee for the new Living Unit is higher than the Entrance Fee for the Living 
Unit being vacated, the difference must be paid between the two Entrance Fees.  
However, if the Entrance Fee for the new Living Unit is the same or less than the 
Entrance Fee for the Living Unit being vacated, then no refund of the difference will be 
made. 
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The decision to transfer any resident is preceded, where possible and practical, by 
consultation with the resident, the resident's family, or a party responsible for the 
resident.  However, WINDSOR POINT reserves the exclusive right to make the final 
decision for all residents.  A transfer will not affect the resident’s Agreement executed 
by the resident, except as it refers to the specific Living Unit assigned to the resident.  If 
the resident has to move from one level to the next within l year then the resident will 
be responsible for the cost of bringing the unit up to a condition to resell. It is the 
resident’s responsibility to return keys for all vacated units in order not to incur a $100 
key re 
 
 

VIII. Termination 
 

This Agreement will be automatically terminated upon the death of any resident, except 
as follows.  In the event of dual occupancy of the Living Unit, this Agreement shall 
continue in effect until the death or withdrawal from Windsor Point of the second 
resident. 
 
The resident may terminate this Agreement upon giving Windsor Point thirty days 
advance notice in writing. The notice requirement shall be waived, however, during the 
sixty (60) day Trial Period described in Section IV.C.  Upon termination, the resident may 
be due a refund under the provisions set forth in Sections IV.B. and IV.C. 
 
Windsor Point may terminate this Agreement if the resident fails to pay the Monthly 
Service Fee; fail to follow the standard policies of Windsor Point; engage in activities or 
conduct which causes harm to them or other occupants of Windsor Point; or, provide 
incomplete, false, or misleading financial, medical, or other information during or 
subsequent to the application process.  Windsor Point will give the resident at least (30) 
days to find alternative living arrangements and to withdraw from Windsor Point, unless 
Windsor Point determines that circumstances require a more immediate withdrawal. . 
An example of circumstances that would preclude a 30 day notice would be if the 
resident was deemed harmful to himself or others, was non-compliant with Windsor 
Point guidelines or regulations, or was unable to care for himself and refused care from 
Windsor Point or if Windsor Point was unable to provide care for him.  No matter the 
circumstance, no refund will be given to a resident until Windsor Point receives an 
Entrance Fee from a replacement resident that is acceptable to Windsor Point.  
 
All residents must give a 30-day written notice before termination of this contract. If the 
resident chooses to leave before the end of this 30-day period, the resident will be 
charged for these days or this amount will be deducted from their refund. 
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IX.   Miscellaneous 
 

A.  Rights, Privileges, and Limitations: 
 
The rights and privileges of the resident under this Agreement to the Living Unit, 
facilities, and Windsor Point services are personal and nontransferable and do not 
include any proprietary interest in the properties or assets of Windsor Point. 
 
The rights of the resident under this Agreement shall at all times be subordinate to any 
obligations of Windsor Point.  Upon request by Windsor Point, resident agrees to 
execute and deliver a subordination agreement to establish the priority of such 
obligations as a lien or liens against the property. 

 
B.  Inability to Manage Affairs: 
 
The resident agrees to provide Windsor Point in writing with the names of persons who 
have been given power of attorney by the resident and to keep this information current 
in Windsor Point’s business office. 

 
If the resident becomes legally incompetent or unable to properly care for his/her self 
or his /her property, in the judgment of Windsor Point, Windsor Point shall contact the 
guardian or conservator nominated and appointed by the resident pursuant to the 
provisions of N.C.G.S 32A-10 in any Power of Attorney or other instruction, or by the 
court, if one has been appointed. 

 
In the event the resident has made no designation of a person or legal entity to serve as 
his/her conservator or guardian, the resident hereby authorizes and requests Windsor 
Point to apply to a Court of competent jurisdiction for the appointment of a conservator 
or guardian, and if there is no proper person to serve in such a capacity, the resident 
hereby nominates and appoints Windsor Point and his/her guardian or conservator, to 
be confirmed in appointment by the Court.  The resident or the resident’s estate shall 
reimburse Windsor Point for all expenses it incurs pursuant to this part including but not 
limited to legal and other professional fee incurred by Windsor Point in carrying out its 
duty hereunder. 

 
C.   Living Will and Health Care Power of Attorney: 
 
It is understood that the resident has the right to make a Living Will and to designate a 
Health Care Attorney. Resident has the responsibility of informing Windsor Point of the 
wishes in writing. 
 
 
 



 

 71 

D.    Personal Belongings: 
 
Windsor Point is not responsible for the loss of any property belonging to the resident 
due to theft, mysterious disappearance, fire, or any other cause. This includes hearing 
aids, glasses, jewelry, dentures, etc.  The resident is responsible for providing insurance 
protection covering any such loss.  Upon the termination of the resident’s occupancy, 
Windsor Point shall have the right to remove promptly from the Living Unit all property 
belonging to the resident and have the same stored at their expense.  The resident or 
their estate will reimburse Windsor Point for all expenses incurred during the removal 
and storage process. 
 

E. Accident or Illness Caused by Others, Power of Attorney: 
 
The resident shall appoint in writing by a Power of Attorney a person of the resident’s 
choosing to act in the resident’s behalf as attorney-in-fact in case of accident or injury to 
the resident and shall promptly provide this information to Windsor Point in writing. If 
the resident shall fail to designate an attorney-in-fact, Windsor Point, in such event, may 
sue and enforce cause of action of the resident for injury or damages so resulting in the 
name of the resident, or in the name of Windsor Point. 
 
If the resident fails to appoint an attorney-in-fact, the resident hereby nominates and 
appoints Windsor Point as the resident’s attorney-in-fact, enabling Windsor Point to 
undertake such suit or seek reimbursement. The resident thereby grants to Windsor 
Point the power and authority to seek, sue for, institute any legal action, or preceding 
for, settle, compromise, and give releases for all such claims or cause of action, or to do 
any other act in connection therewith and to appoint an agent or agents to exercise the 
power herein conferred upon resident’s attorney-in-fact; hereby ratifying and 
confirming all action taken by Windsor Point pursuant to Article 2 of the North Carolina 
General Statues, Chapter 32 A, and this Power of Attorney shall not be affected by the 
resident’s subsequent incapacity or mental incompetence either physically or mentally. 
This Power of Attorney shall remain in full force and effect until the same shall be duly 
revoked by the resident, or otherwise revoked as provided in the General Statues of 
North Carolina.  
 
All costs and expenses reasonably incurred by Windsor Point (including, but not limited 
to the fees and expenses of an attorney retained by Windsor Point to pursue such claim) 
shall by paid and / or reimbursed to Windsor Point, either from settlement, judgment, 
or otherwise, and the balance of any collection made on behalf of the resident shall be 
paid to the resident’s account or, in the event of the death of the resident will be paid to 
the resident’s estate, or to the appropriate person or entity entitled thereto. 
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F. Wills: 
 
The resident, will within three months of the date of occupancy agrees to make, if not 
previously made, a will providing for disposal of his/her assets and appointment of an 
executor of his or her estate, in addition the resident shall give Windsor Point written 
instructions with respect to the location of the will, the executor of the resident’s 
estate, and the resident’s funeral and burial arrangements, which arrangements 
resident shall pay for at his or her expense. 

 
G      Arbitration: 
 

This Agreement shall be governed by and construed in accordance with the 
laws of the State of North Carolina, whether or not the parties remain in 
North Carolina. In the event either party wishes to seek the enforcement of 
any remedy or bring any claim arising from or otherwise related to the this 
Agreement or to Windsor Point, the parties shall submit the matter to 
binding arbitration, and the arbitration proceeding shall be administered in 
accordance with the rules presently established by the American 
Arbitration Association (AAA) for Consumer claims (including the 
Consumer-Related Disputes Supplementary Procedures and the Consumer 
Due Process Protocol established by AAA), unless otherwise mutually 
agreed upon by the parties. The costs of the arbitration shall be borne 
equally by the parties; however, the party initiating arbitration shall be 
solely responsible for costs charged in accordance with AAA’s rules as these 
costs pertain to initiating an arbitration claim. The results of the arbitration 
shall be binding upon the parties and may, at the request of either party, 
be reduced to a final judgment.  
 
Should arbitration between the parties become necessary or ensue, the 
parties agree that Wake County, North Carolina is a convenient forum and 
is the only forum in which a claim arising from or related to Windsor Point 
or to this Agreement may be arbitrated. In any action to enforce or defend 
the forum selection, choice of law or arbitration provisions of this 
Agreement, the party receiving enforcement shall, at the conclusion of the 
action, be entitled to recover its cost and expenses associated with 
obtaining this enforcement including, but not limited to reasonable 
attorneys’ fees and all other litigation or arbitration expenses incurred in 
connection therewith. Further, all injunctive relief provided with regard to 
the enforcement of these provisions shall be without bond. 
Without waiving the arbitration provisions of this Agreement, the parties 
agree that, should litigation between the parties for any reason becomes 
necessary or ensues, state courts located Wake County, North Carolina and 
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the federal courts for the Eastern District of North Carolina are convenient 
forums and are the only forums in which a claim arising from or related to 
Windsor Point may be filed, maintained, or litigated, and both parties 
submit to the jurisdiction of these courts and waive their right to 
commence or maintain litigation in any other forum.  

 

H. Compliance with Applicable Laws: 
 
Windsor Point will operate in full compliance with all applicable laws and rules, 
regulations, and ordinances promulgated by lawful governmental authority.  
Notwithstanding any other provisions of this Agreement, Windsor Point shall have the 
right to change the Living Unit of the resident to meet the requirements of law or the 
regulations of a Fire Department, Department of Public Health, or other duly constituted 
governmental authority or agency. 
 

I. Rights of Management: 
 
The absolute right of management is reserved by Windsor Point and its administrators.  
Windsor Point reserves the right to accept or reject any applicant to Windsor Point.  The 
resident does not have the right to accept or reject any applicant to Windsor Point, the 
right to management, or the right to determine admissions or terms of admission of any 
other occupant. 

 
J. Right of Entry 

 
The resident grants duly authorized employees of Windsor Point the right of entry into 
resident’s Living Unit for managerial purposes at reasonable times or for emergency 
purposes at any time. 
 

K. Waiver of Breach: 
 
Neither Windsor Point’s failure in any one or more instances to insist upon the strict 
performance, observance, and compliance by the resident with any of the terms or 
provisions of this Agreement, nor Windsor Point’s waiver of a breach by the resident of 
any terms or provisions of this Agreement, shall be construed to be a waiver or 
relinquishment by Windsor Point of its right to insist upon strict compliance by the 
resident with all the terms or provisions of this Agreement. 

 
L. Entire Contract in This Agreement: 
 
This Agreement constitutes the entire contract between Windsor Point and the 
resident.  Windsor Point is not liable for or bound in any manner by any statements, 
representations, or promises made by any person representing or purporting to 
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represent Windsor Point unless such statements, representations, or promises are set 
forth in this Agreement.  This Agreement may not be amended or modified except by 
written agreement signed by the parties to this Agreement.  Any special or additional 
understandings are attached to this Agreement and incorporated into this Agreement 
by reference. 
 

M. Binding Effect 
 

This Agreement shall bind and inure to the benefit of the successors and assigns of 
Windsor Point and the heirs or personal representative of the resident.  This Agreement 
shall be governed by and construed according to the laws of the State of North Carolina. 
 

N.   Use of Appliances and Vehicles 
 

If the resident demonstrates an inability to use safely scooters, cars, golf carts, the 
range, refrigerator, disposal unit, or other appliances in the living unit, Windsor Point 
has the right to remove the vehicle or to turn off the power to the appliance or to 
remove the appliance.  In the event that Windsor Point exercises this right, the resident 
agrees to pay the published charges for additional meals not otherwise covered by this 
Agreement. 
 

O.       Recording Devices 
 
Audio, video or photographic recordings within the building are prohibited unless prior 
approval has been given by Administration.  

 
P. Guests: 
 
The resident may receive such visitors as they wish for visits in the Living Unit, subject to 
the terms and conditions established by Windsor Point.  Overnight guests shall be 
permitted to visit in the Living Unit, provided that Windsor Point is be notified of all 
overnight guests and reserves the right to limit or terminate the stay of any guest at any 
time, and for any reason.  At all times, the resident is responsible for any injury to others 
or damage to property of others or Windsor Point by your guest(s).  Guests may use 
Windsor Point guest accommodations, if available, by appointment and for a reasonable 
charge. 
 

Q. Medicare Statutes: 
 
At the time of this Agreement, all parties agree that the Medicare statutes are fully 
functioning.  This Agreement assumes that the Medicare program will continue to 
function and provide reimbursement in essentially the same manner as it now does.  
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Should the Medicare statutes be substantially modified or eliminated, this Agreement 
will be amended to reflect the effects of such modifications or eliminations. 

 
R.  Religious or Charitable Affiliations: 
 
Windsor Point is not affiliated with any religious or charitable institution financially or 
contractually. 
 

 
IN WITNESS WHEREOF, the parties have hereto executed this resident’s agreement in duplicate 
or triplicate originals, one of which is retained by each party.  
 
By signing this agreement the resident or the resident’s legal representative agrees that they 
have read and understood both Windsor Point’s Disclosure Statement and Resident’s 
Agreement and agree to the terms included within.  
 
  

WINDSOR POINT      RESIDENT(S) OR LEGAL   
       REPRESENTATIVE(S) 
 
By: _____________________________     ______________________________ 
 
Title: ___________________________     ______________________________ 
 
Corporate Seal:                         ______________________________ 
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GUARANTY 
 

 
To induce Windsor Point to enter into the foregoing Agreement with you, the undersigned 
hereby guarantee(s) to Windsor Point, its successors and assigns, the payment by you of the 
Monthly Service Fees and the performance by you of all the other terms, covenants, 
obligations, and conditions of this Agreement.  Notice of all defaults is waived and consent is 
hereby given to all extensions of time that Windsor Point may grant. 
 
 
 

____________________________              ____________________________ 
Guarantor                               Guarantor 
 
____________________________  ____________________________ 
Relationship to Resident    Relationship to Resident 
 
____________________________              ____________________________ 
Address                                   Address 
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