
without a license/permit shall be guilty of a Class I felony.
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What is a NIBE?
NIBE is an acronym used by the NC Department of Insurance (NCDOI) to classify its group of non-

PearsonVUE was contracted by NCDOI to perform back-

TELEPHONE: (866) 265-6329 ~ FAX: (888) 959-3010 ~ EMAIL:

It is important to note that documents/payments sent to any other address run the risk of loss and/or delayed processing.
SURETY BONDS

NC Dept. of Insurance/ASD ~ ATTN: NIBE Team
~ 1204 Mail Service Center ~ Raleigh NC 27699-1204

US Postal Service (payment & other docs):
North Carolina, State of DOI ~ P.O. Box 742175 ~ Atlanta GA 30374-2175

Overnight Delivery (payment & other docs):
Bank of America Lockbox Services ~ Lockbox 742175 ~ 6000 Feldwood Road ~ College Park GA 30349

What are the methods of payment?
Payments can be made online using a credit card (Visa/MasterCard/Discover/American Express) or check/money order payable to
the NC Department of Insurance. Starter checks are not accepted.

What is the term of the license/permit?
July 1st through June 30th of each year

How do I access the on-
The link to the North Carolina License Management System ( ) is available on the NCDOI website at www.ncdoi.gov.

What if I decide to add a Trade/DBA name to my company?
North Caro-

-or- call (866) 265-6329.

All Applicants FAQs
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Non-
Companies-Type A $648/Type B $2,448 + $100 per branch. Fees listed include the $48 processing fee. Payments can be made
online by credit card or check/money order payable to NC Department of Insurance.

NOT

-up documents?

-5 required in cases of corporate ownership?

-vs- Foreign -vs- Alien domicile status?
status refers to applicants incorporated in the state of North Carolina. Foreign status refers to applicants incorporated

within the United States, but outside of NC. Alien status refers to applicants incorporated outside of the United States. Alien

agency or debt buyer collects payments, a general trust account is required in all cases. If the agency/debt buyer has NC clients, a
2nd separate trust account is required. Only one (1) of the trust account bank statements, either general -or- NC client is re

What should be included in sample correspondence to debtors?
All correspondence being sent to NC debtors should include the legal & DBA name; physical address; payment address; a place-
holder for the NC permit number; as well as a receipt for cash/payments

Who can sign on behalf of the applicant?

from
4-

-4 weeks.

Initial Applicants FAQs
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 When does the renewal period begin?
-  

 
at (866)-265-  

 What is required to renew my license?

 What are the renewal fees and how do I make payment?
Non-  
Companies-Type A $638/Type B $2,438 + $100 per branch.  Fees listed include the $38 processing fee.  Payments can be made 

 
the license/permit number on the check.

 How do I update addresses, telephone and/or email addresses?
During the annual renewal period (April-  
within the NC License Management System ( ).  Once the renewal period has ended (June 30th), licensees must submit a 

 
Forms.” Login using your user id and password.  There is no fee associated with these changes.

 How do I get an updated copy of my license/permit?
-  

 

 How do I cancel a license?
 

 
 

-70-80.

 ti
 

All licensees 

  
 

sion of back-up documents listed on the form.  The change form can be electronically obtained from the under
“Supplemental Forms.”  Login using your user id and password.

 
Changes in ownership of less than 50% can be reported using an Ownership Change form that can be obtained from the  

under “Supplemental Forms.”  Login using your user id and password.   
more must start over by applying for a new license and obtain a new permit number. The old permit number will remain

ac

 
 
 

companies can be electronically obtained from the NCLMS under “Supplemental Forms.” Login using your user id and password.
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Existing Licensees FAQs


